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The INQAAHENewsletter is your International Network for Quality AssuranceAgenciesinformation hub. Thispublication
aimsto providethe latest in QAAand industrytrendsandnewsto our subscribers. Contributionsare most welcomeςplease
emailto secretariat@inqaahe.org.

In this issue of the INQAAHEnewsletter, we are
honoured to share the achievements,as well as
major news and events on quality assurance
worldwidekindlysubmittedbyour members.

Tostart with, wearepleasedto announceLbv!!I9Ωǎ
upcomingbiennialConferenceto be proudly hosted
by the NationalAuthority of Qualifications& Quality
Assurancefor Education& Trainingin theKingdomof
Bahrainfrom 27 February- 2 March2017. Wehope
the unique platform the Conferenceoffers will be
beneficial for professional expertise, experience
exchangeandpromotionof future cooperationties.

INQAAHEis also proud to launch its new initiative,
the INQAAHEnewFundingSchemedesignedto:

Å Createmore opportunities for capacitybuilding
for both advancedQA systemsand developing
ones

Å Increase opportunities for research and
innovation in QA, in particular, the role of QA in
the promotion of relevanceof learningoutcomes
andemployability

Å Enable enhanced cooperation among the
INQAAHE members leading to a better
understandingof the values,culturesand needs
of different systems- a crucialstep towards the
establishmentof a better learning environment
for studentsandfacultymembers

We truly hope that our members find this tool
beneficialfor innovationandcapacitybuilding.

Welcome to the INQAAHE
Fallnewsletter!

It is my pleasureto welcome
you to the Lbv!!I9ΩǎFall
2016 newsletter - a truly
uniqueplatform offering the
best of quality assurance
expertise from all over the
world.

The messagefrom the INQAAHEBoard sharesthe
commitment of the Directorsworking as a cohesive
team in developingand implementing activities in
responseto the requestsfrom the GeneralAssembly
and in alignmentwith INQAAHEStrategicPlan2013-
2017.

Further, among the major achievements of our
members,we arehappyto sharethe following:

Å IY/!!±vΩǎinitiative to review accreditation
standardsand generic level descriptorsof the
HongKongQualificationsFramework(HKQF)

Å CHEAInternational Quality Group (CIQG)takes
strategicallyimportant stepsto addressa range
of issuesfor accreditationand quality assurance
internationally

Å Mauritius Qualifications Authority and the
BarbadosAccreditationCouncilhaveenteredinto
a Technical Cooperation and Partnership
Arrangement to share knowledge, experiences
andexpertisefor the implementationof theNQF

Å The UK Quality AssuranceAgency for Higher
Education published a report on ΨŎƻƴǘǊŀŎǘ
ŎƘŜŀǘƛƴƎΩΣwhich concludes with a set of
recommendationsto addressthe issue

Å Lithuanian Centre for Quality Assessmentin
HigherEducation(SKVC)providesa brief on the
analysis of the situation of joint study
programmes;

Å TheCouncilof Ministersof theRepublicof Cyprus
adopts a new quality assuranceframework for
higher education in Cypruswithin which higher
educationinstitutions will be driven to enhance
qualityanddevelopaninternalqualityculture;

Å The Croatian Agency for Scienceand Higher
Education will implement the Improvement of
Quality Assuranceand EnhancementSystemsin
Higher Education project financed from the
EuropeanSocialFund within the framework of
the Operational Programme Efficient Human
ResourcesfromJune2016to theendof 2018;

mailto:news@the-ice.org
http://www.qqa.gov.bh/En/Pages/default.aspx
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Message from the President (cont .)

Å TEQSAAustraliahasundertakena major revision
of its standardsto introduce a more outcome-
focusedand principle-based approachto quality
assurance. The standardspromote a culture of
effective self-assuranceby providers and are
structuredto alignwith the studentlifecycle.

Å THE-ICEand TEQSAconsolidatedtheir strategic
partnership with the signing of an MoU on 7
September2016.

Å Estonian Quality Agency for Higher and
VocationalEducationimplementedthe first ever
joint assessmentof VETand higher education
study programmes which took place in the
EstonianAcademyof SecuritySciencesat the end
of September2016.

Å About2,400EUR-ACE®labelshavebeenawarded
in 32 countries, by 13 authorised European
accreditationagencies. Thelabelledengineering
programmesfulfil the highest quality criteria of
the EUR-ACE® Framework Standards and
Guidelines(EAFSG).

Last, but not least, we are happy to share the
following eventsto be initiated by our membersto
promote the quality assurancecause all over the
world:

Å AMAQUEN,basedin Morocco, will organiseits
annualeventon the 13th edition of CIMQUSEFto
be held on 12-13 May 2017 under the theme
InnovativeUniversitiesforSmartCities.

Å 11th EuropeanQualityAssuranceForumwill take
place on 17-19 November 2016 in Ljubljana,
Slovenia.

Å FSTEandHKCAAVQwill co-organisea conference
on EnhancingStudentLearningExperienceon 17
November2016in HongKong.

Å QAA 6th International Quality Assurance
Programmewill takeplaceat the BritishAcademy
in CentralLondonfrom10-14October2016.

Å THE-ICEwill becelebratingthe 10th anniversaryof
the IPoEForum on 9-12 November2016, with
special events and awards being organisedto
markthisauspiciousoccasion.

We hope you find the information provided in this
newsletterbeneficial.

Best regards, 

Susanna Karakhanyan

Membership Mutations

INQAAHEwelcomesthe followingnewmembers:
ÅQualityMatters (QM)(AssociateMember),United

States
ÅEducationQuality AccreditationAgency(EQUAA)

(FullMember),Peru
ÅAgenciaNacionalde Evaluacióny Acreditaciónde

la EducaciónSuperior (ANEAES)(Full Member,
Paraguay

ÅUniversityof Buraimi (UoB) (AssociateMember),
Oman

Å Lahore University of Management Sciences
(LUMS)(AssociateMember),Pakistan

Å Balochistan University of Engineering &
Technology,Khuzdar(BUETK)(AssociateMember),
Pakistan

INQAAHEinvitesproposalsfor papersandpostersfor
presentationsduring the 2017 INQAAHEConference
to be held in the Kingdomof Bahrain. Thetheme of
the conferenceisΨQuality Assurancein HEbetween
Collaboration & Competition: Promises
& ChallengesΩ. Papersor posters may be either
presentations of research or best practice
experiencesbasedon apreviousor newly introduced
best practice or research. The best presentations
shouldbe interactivewith a high level of participant
engagement. Research-basedpresentationsshould
include appropriate researchdesignsand scientific
methodologies. Paperand poster proposalswill be
assessedby membersof the ConferenceProgramme
Committee for compliance with the criteria for
acceptance.

For further information and questionsregardingthe
submissionof papers,pleasecontact the INQAAHE
Secretariat:

Tel: +34932688950
Email: secretariat@inqaahe.org

INQAAHE Conference 2017,
27 Feb-20 Mar 2017, Bahrain

News from the Secretariat

http://www.sisekaitse.ee/eass/
http://eurace.enaee.eu/
http://www.enaee.eu/eur-ace-system/eur-ace-framework-standards/
http://www.qualitymatters.org/
http://equaa.org/
http://www.aneaes.gov.py/
http://uob.edu.om/
http://www.lums.edu.pk/
http://www.buetk.edu.pk/
mailto:secretariat@inqaahe.org
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Message from INQAAHE Board

Chair: President,SusannaKarakhanyan

Members: ÅVice President (currently vacant, to
beelectedbythe Board)

Å Treasurer: DrJawaheral-Mudhahki

ÅSecretary: DrMartí Casadesús

Roles: Develop, oversee and manage the
strategic activities of INQAAHEMaster
Plan, including the ongoingreview and
update of corporate policies and
procedures, financial operations and
mentorship of new incoming Board
members

Chair: Martin Strah

Members: ÅDrMaiki Udam

ÅMsPaulineTang

ÅDrSusannaKarakhanyan
Roles: Develop committee level planning;

evaluate incoming membership
applications; keep members informed
with call for proposals on available
INQAAHEinitiatives; assessapplications
submitted; coordinatethe publicationof
INQAAHEresearch-related outputs and
other publications of interest for
members; maintain Good Practice
database

Takinginto seriousconsiderationissuesraisedby the
General Assemblyat the Annual General Meeting
heldduringthe INQAAHEForumon 24May2016, Fiji,
as well as an endeavourto move the Strategicplan
forward, an INQAAHEMasterPlanwascompiledand
sharedwith the Boardby the then ActingPresident,
DrSusannaKarakhanyanon1 June2016.

Ideas,issuesand initiativesaccompaniedby relevant
timed action plans for implementation were
discussedand adoptedover the following weeks. In
the Master Plan, existing committees and working
groups have been left untouched. However, the
functions, roles and activities of some have been
revisedto maximiseefficiencyand to enablea wider
engagement from interested INQAAHEmembers
outsidethe Board.

The Committees, Working Groups and their
respectiverolesareasfollow:

CommunicationandOutreachCommittee

Chair: Maiki Udam

Members: ÅDrErikaSoboleva

ÅDrJawaheral-Mudhahki

ÅDrJagannathPatil
Roles: Develop committee level planning;

publish conference or forum
proceedingsand major conclusions;
organise and host e-forum and
webinaron topicsof interest,organise
eventsbasedon the resultsof call for
proposals for capacity building,
training, workshops, consultancies,
etc. from members

Meetings& EventsCommittee

Chair: Ms PaulineTang

Members: ÅDrEddyChong

ÅDrSusannaKarakhanyan,

ÅDrYvonnetteMarshall(resigned,to
be replaced by nomination from
the Board)

Invited
Members:

ÅProfLeeHarvey(journaleditor)

ÅMsJaneGentle,THE-ICE

ÅMsViolaChan,FAA
Roles: Develop committee level planning;

overseethe quality and consistencyof
all outgoingINQAAHEcommunication;
design and develop a sweep of
communication templates to further
enhancethe global identity and value
of brand ΨLbv!!I9Ω; maintain the
currency of website content; collate
and distribute quarterly newsletters
and news releases to General
Assembly and any promotional
activitiesasandwhenrequired

Chair: Dr TashminKhamis

Members: ÅDr Eddy Chong

ÅDr Erika Soboleva

ÅMr Anthony McClaran
Roles: Develop committee level planning;

manage GGP (Guidelines of Good
Practice)such as the review of GGP
criteria and procedures, publication,
GGPAlignmentandINQAAHEReviews

RecognitionCommittee

Membership/MemberServicesCommittee

ExecutiveCommittee
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Chair: Ms Pauline Tang 

Members: Dr Carol Bobby, Mr Anthony McClaran, 
Dr Erika Soboleva

Roles: Review of the Constitution and review of 
Lbv!!I9 .ƻŀǊŘΩǎ tǊƻŎŜŘǳǊŜǎ aŀƴǳŀƭ ƛƴ 
alignment with the proposed changes to 
the Constitution

Chair: Mr Anthony McClaran

Members: Dr Carol Bobby, Dr Maiki Udam, Mr
MartínStrah

Invited 
Member:

Dr Tariq Al Sindi, QQA (National
Authority for Qualifications & Quality
Assuranceof Education& Training

Roles: Preparatory activities for INQAAHE
Conference2017 to be hosted by QQA
in the Kingdomof Bahrain

Chair: Dr Susanna Karakhanyan 

Members: Dr EddyChong,Dr TashminKhamis,Mr
Martin Strah,PaulineTang

Roles: Preparatory activities for the 2018
Conferencein Paris

UNESCO/INQAAHE/ICDEConference2018 Working
Group

INQAAHEConference2017ProgrammeWorkingGroup

With the dedication of the above Committees and
Working Groups, significant progresshas been made
over the past three months. Committeesand Working
Groups are invited to be involved in all INQAAHE
strategicinitiativesandactivities. Interestedpartiesare
encouragedto contactandexpresstheir interest to the
Secretariat: secretariat@inqaahe.org

Bestregards,

PaulineTang
Chair,CommunicationandOutreachCommittee
INQAAHEBoard

Chair: Dr Carol Bobby 

Members: Dr Susanna Karakhanyan, Dr Tashmin 
Khamis, Dr Yvonnette Marshall 
(resigned, to be replaced by nomination 
from the Board

Roles: Develop the Center operationalisation 
plan and strategy; establish an INQAAHE 
database

Marjorie PeaceLennCentreWorkingGroup

ConstitutionReviewWorkingGroup

mailto:secretariat@inqaahe.org
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Hong Kong Quality Framework (HKQF)

HKCAAVQInitiated Reviewof AccreditationStandards
and Taskedwith Reviewof GenericLevelDescriptors
of the HongKongQualificationsFramework(HKQF)

The Hong Kong QualificationsFramework(HKQF)was
establishedon 5 May 2008 under the Accreditationof
Academicand VocationalQualificationsOrdinance. The
primaryobjectiveof establishingthe HKQFis to provide
a platform to encourageand facilitate lifelong learning,
with a view to enhancing the capability and
competitivenessof the workforce in HongKong.

The Hong Kong Councilfor Accreditationof Academic
andVocationalQualifications(HKCAAVQ)is taskedwith
the developmentof accreditationstandardsto underpin
the HKQF. The current accreditationstandardswere
promulgated in 2008 together with the launch of the
HKQF.

In the light of risingcommunityexpectationsof quality
andagainstthe backdropof the changingenvironment
for the educationandtraining sector,the HKCAAVQhas
initiated a review of the current accreditation
standards. The review will consider whether the
standards sufficiently address the current and
foreseeabledevelopmentsof the sector,andreflect the
expectationsof the HongKongsocietyof operatorsand
learningprogrammes.

A dedicatedpagehasbeen createdon theIY/!!±vΩǎ
website to keepIY/!!±vΩǎstakeholders,and other
interested parties, updated about the scope, timeline
andkeydeliverablesof the review.

Initial preparationsfor the review began in late 2015
and it is expected that the revised standardswill be
readyfor endorsementby the HKCAAVQCouncilin the
secondquarterof 2018.

The HKQFis a 7-level hierarchy and ensures the
integrity and quality of qualificationsin the academic,
vocational and professional as well as continuing
educationsectors. Eachqualificationis assigneda level
to indicate its position in the hierarchy relative to
others. The level of a qualification is determined in
accordancewith a set of Generic Level Descriptors
(GLDs)which specifies,in four domains, the outcome
standardsexpectedof the qualificationsat eachlevel.
Thefour domainsare:

a) Knowledge and Intellectual Skills
b) Processes
c) Application, Autonomy and Accountability
d) Communications, IT and Numeracy

The existing GLDshave been in place since 2004 for
pilot exercisesand other preparatory works for the
launchof the HKQF. Feedbackgatheredfrom various
usergroupsof the GLDsduring the HKQF-EuropeanQF
ComparabilityStudycompleted in early 2016 suggests
the need to review the GLDs and to refine the
descriptorsto better reflect the outcome standardsat
eachHKQFlevel for clarity and user-friendliness. The
ComparabilityStudyreport is accessibleHERE.

HKCAAVQhas been commissionedby the Education
Bureau to review the GLDsand to develop Practical
Tools associatedwith various purposesof the GLDs,
including education and training, human resources
management and benchmarking (the Project). The
Project is the first formal review of the GLDsand will
mark an important milestone to the development of
HKQF. The review will take stock of Hong Kong
ǎǘŀƪŜƘƻƭŘŜǊǎΩexperiencein using the GLDs,including
but not limited to suggestedrefinementsand ideasfor
mechanismsto support their use of the GLDs,making
reference to international good practices identified
from countriesand/or regionswith ampleexperienceof
National quality frameworks(QFs)such as the United
Kingdom, Ireland, Australia, New Zealandand South
Africa.

The Project commencedin early August 2016 and is
anticipatedto completein May2017.

Since2013, Mr Kelleyhas servedas a ForeignAffairs
Officer at the Office for National EducationStandards
andQuality Assessment(ONESQA)in Thailand,working
on a varietyof issuesaffecting the quality of education.

Previously,he workedin China,Canadaandthe United
Statesin positionsrelated to education. Brianholdsa
baccalaureatedegreein political sciencefrom Lehman
College,City University of New York, and a aŀǎǘŜǊΩǎ
degree in international studies from the Universityof
Miami.

ά²Ŝare delighted that Blu will serve as /LvDΩǎ
5ƛǊŜŎǘƻǊΣέsaid CHEA President Judith Eaton. άIƛǎ
experienceboth in international affairs and in quality
assessmentwill make him a strong addition to the
CHEA/CIQGstaff.έ

CHEA International Quality Group

(Washington, DC) Brian ΨBluΩ
Christopher Kelley has been
appointed Director of the CHEA
International Quality Group
(CIQG). Hejoined the CHEA/CIQG
staff in September2016 andwill
work with CHEAPresidentJudith
Eaton and Stamenka ¦Ǿŀƭƛŏ-
¢ǊǳƳōƛŏ, /I9!ΩǎSenior Advisor
on International Affairs,asCIQG
addresses a range of issues for accreditation and quality 
assurance internationally. 

http://www.hkcaavq.edu.hk/en/review-of-standards
https://www.hkqf.gov.hk/filemanager/common/EQF/Full Report of the Comparability Study of the HKQF and EQF.pdf
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Mauritius - NQF Scoping Mission

Mr RobinPhoolchund, Director (Ag),Mr V A Ramchurn,
Manager, Framework Services and Mr Ramsamy
Nookadee, Accreditation Officer of Mauritius
QualificationsAuthority (MQA) spearheadeda Scoping
Missionin preparationfor the implementationphaseof
the NationalQualificationsFramework(NQF),on 11-15
April, 2016. MQA and the Barbados Accreditation
Council (BAC) have entered into a Technical
Cooperation and Partnership Arrangement to share
knowledge, experiences and expertise for the
implementationof the NQF.

The intensive week involved capacity building of BAC
staff which included examining the .!/ΩǎQuality
Assurance(QA) policiesand procedures. During the
one day workshop, the impending implementation of
the NQFwasdiscussedandthe MQAteam sharedtheir
insights and experienceson the steps that would be
necessaryto ensureasuccessfuloutcomefor Barbados.

The Mauritius team, Mr Phoolchund, Director (Ag) (centre right), Mr 
Ramchurn, Manager, Framework Services (right) and Mr Nookadee, 
Accreditation Officer (left) sharing their knowledge with Ms Valda 

Alleyne, Executive Director (head of table) and staff of BAC

Tertiary educational providers and other key
stakeholdersalso benefited from a two-day workshop
held at AlmondBay Caterers,Hastingson 12-13 April.
The Hon. Ronald D. Jones, J.P., M.P., Minister of
Education, Science, Technology and Innovation
delivered the FeatureAddressat the opening of the
workshop. Stressingthe importance of providers to
seek recognition, Minister Jones stated: ά¢ŜǊǘƛŀǊȅ
educational providers will therefore need to be, at
minimum, registered in order to have their
qualifications placed on the National Qualifications
Frameworkwhich will signal they have met minimum
standards to operate in Barbados. However, the
ultimate goal will be to achieveaccreditationstatusς
either institutionalor programmaticςwhichwill provide
globalrecognitionthat the institution or programmehas
met quality standards established by the Barbados
AccreditationCouncil,which is most likely the follow-
through organisation to carry both the qualification
frameworkandthe accreditationprocess.έ

Minister Jonesalso thanked the Board of Directorsof
the MQA and the MQA team for readily consentingto
assist Barbados at this ΨŎǊƛǘƛŎŀƭjuncture in the
development of its humanǊŜǎƻǳǊŎŜǎΩΣand reminded
those gathered that the ƛǎƭŀƴŘΩǎkey resource was
indeedits humanresources.

Minister of Education, Science, Technology and Innovation, 
Hon. Ronald D. Jones, J.P, M.P. addressing the participants of 

the 2-day workshop, with Ms Valda Alleyne, Executive Director, 
BAC and Mr Phoolchund, Director (Ag), MQA at the head table

The themes discussedamongst the variousbreak-out
groups at the workshop included: NQF Qualification
Development, Delivery of NQF Qualifications,
Assessment and Award, Recognition of
Qualifications/Courses,Recognition of Prior Learning
(RPL)andNQFGovernance: Articulation of Legislations,
Policies and Regulations. The sub-themes included
Promotion of RPL,Credit RatingSystem,Accreditation
and Quality Audits, Credit Accumulationand Transfer,
Qualifications Register, Promotion of RPL and
StakeholderEngagement,andHarmonisingPoliciesand
Guidelines.

The providers chosen for the pilot of the implementation phase 
being briefed by Ms Valda Alleyne,  Executive Director, BAC 

and the Mauritius team

Forthe purposeof the pilot phase,Technical-Vocational
qualifications in the priority areas of Health and
Wellness (including Beauty Services),Green Energy,
AgricultureandCreativeIndustriespeggedat Levels2 &
3 of the NQFFrameworkwere chosen. The providers
selectedfor the pilot phaseof the NQFImplementation
- Barbados Community College, Samuel Jackman
Prescod Polytechnic, Allied Hearlth Institute, Semaj
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NQF Scoping Mission (cont.)

The NQF Working Group comprises representatives
from the BAC,The Universityof the West Indies (UWI)
CaveHill and Open Campuses,Ministry of Education,
Science, Technology & Innovation (METI), and the
Ministry of Labour,SocialSecurityandHumanResource
Development(MLSD). At this specialmeeting,the way
forwardandexpectationsof the BACwerediscussed.

In the afternoon, the Mauritius team along with the
ExecutiveDirectorof the BACpaida courtesycallon the
Minister of Education, Science, Technology &
Innovation, Hon. Ronald D. Jones, J.P., M.P., which
brought a closeto the official visit of the MQAandthe
ScopingMission.

Later in the evening, the MQA team was able to
experiencethe hospitality and culture of Barbadosat
the OistinsBayGardens,ChristChurch.

Courtesy call on the Minister of Education, Science, Technology 
& Innovation, Hon. Ronald D. Jones, (head of table); Senator 
Harcourt Husbands, Minister of State in the Ministry (on his 
left) and acting Deputy Permanent Secretary, Mr Manasseh 

King (on his right). On the right is the three-member team from 
the Mauritius Qualifications Authority.

Dr Sylvia Henry, Instructional Development Specialist,
Instructional Development Specialist, Centre for
Excellencein Teachingand Learningat UWI CaveHill
Campus,wasthe facilitator for the first meetingheldon
29 June; and Ms ValdaAlleyne,ExecutiveDirector and
Mrs SharonAlleyne and Mrs Alitia Quintyne, Quality
AssuranceOfficersof the BACwere the facilitators for
the meeting on 14 July this year. These meetings
entailed working on the ǇǊƻǾƛŘŜǊǎΩqualificationsthat
would be pitched at Levels2 and 3 (Certificate and
Diploma levels) of the NQF in the specific areas
identified to ensurethat these qualificationsmeet the
NQFrequirements.

It is anticipatedthat the NQFwill be in placeby early
2017.

Representatives of providers offering the Nursing 
Auxiliary/Care for the Elder programme

The six (6) providers, Barbados Community College
(BCC), Samuel Jackman Prescod Polytechnic (SJPP),
Career Development Institute (CDI), Barbados
Vocational Training Board (BVTB), Allied Health
Institute, and Semaj International School of
Cosmetologyand Trichology,were selectedbasedon
national areasof interest namely,HealthandWellness
(including BeautyServices),GreenEnergy,Agriculture
andthe CreativeIndustries.

Dr Sylvia Henry, Instructional Development Specialist, The 
University of the West Indies Cave Hill Campus, leading the 
discussion with this group of providers offering Cosmetology 
programmes

International School of Cosmetologyand Trichology,
CareerDevelopmentInstitute and BarbadosVocational
Training Board (BVTB)were briefed during a one-day
meeting with the BAC and Mauritius team. This
meetingoutlinedthe expectationsof the pilot providers
andthe needfor them to championthe processand the
NationalQualificationsFramework(NQF).

On the fifth and final day of the scopingmission,the
Mauritiusteammet with the NQFWorkingGroupwhich
is responsible for the managing the design,
developmentandimplementationof the NQF.

NQFPilot ImplementationPhaseLaunched

The Councilhas commencedthe pilot implementation
phaseof the NQFwith the selectionof six (6) tertiary
educationandtrainingprovidersfrom the Technicaland
VocationalEducationand Training (TVET)sector. The
TVETsectorwaschosenat a widerǎǘŀƪŜƘƻƭŘŜǊǎΩforum
for the pilot implementation phase given the diverse
nature of these providersand the qualificationsbeing
offered to the public.
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Contract Cheating Ř QAA Leads on
Action in the UK

At the Quality AssuranceAgencyfor HigherEducation
(QAA,UK),we havebeen lookingcloselyat the issueof
ΨŎƻƴǘǊŀŎǘŎƘŜŀǘƛƴƎΩ. Contractcheatingis the term given
to the practiceof studentspayinga third party to write
assignmentswhich they then submit astheir own. The
organisations offering these assignments are also
known as essay mills. Our findings and
recommendationsfor actionsare set out in this report:
ΨPlagiarismin HigherEducationΨ.

Ourpositionhaslongbeenthat plagiarismin anyform is
unacceptable, and our Expectationsand supporting
guidancein the UK Quality Code set this out clearly,
stating that providersof highereducationmust operate
equitable, valid and reliable assessmentprocesses.
Contractcheatingis a particular facet of plagiarismand
we havenot dealtwith this directlyuntil now.

We drew together findings from academic research
alreadydone in this field, aswell asrecentpressreports
and some investigationsof our own. We found that
while the scaleof the problem is difficult to quantify
with precision, there are sufficient risks to fairnessin
the assessment,integrity of awardsand public interest
to justify strongactionagainstessaymills.

Thereare severalaspectsto this problem. Firstly,there
is clearly a demand for these servicesand a market
eager to supply. Advertising is becoming more
commonplace,with posters going up in areas near
university campuses,and advertising materials being
handed out directly to students. Studieshave found a
lackof awarenessamongstudentsto the seriousnessof
this practice, finding relaxed attitudes to this type of
cheating,or a misunderstandingof the severityof the
punishmentsthey might face if discovered. Another
problem is that traditional methods of detection, like
text-matchingsoftware,do not alwaysworkςthis is not
ΨŎƻǇȅand ǇŀǎǘŜΩplagiarism,and the essayscan be
wholly originalpiecesof work.

Thequality of the end product is often poor, but some
researchershave purchasedessayswhich have then
been assessedby academicstaff, gaining high marks.
The mills themselveswill often publish warningsthat
their products should not be submitted as the
ŎǳǎǘƻƳŜǊΩǎown work; an attitude whichchangeswhen
the customerasksspecificquestionsabout the legalor
academicposition.

The picture is not entirely bleak. Government and
higher educationprovidershere and around the world
have expressedpositive feedbackon our efforts. The
latest isfrom a groupof Canadian,UKandUSacademics
whoare partneringwith the CarnegieCouncilfor Global
Ethics Day to launch an international day of action
againstcontractcheatingon 19 October2016.

We are now taking forward the ǊŜǇƻǊǘΩǎ
recommendations, which concentrate on education,
deterrence and detection, in partnership with the UK
higher educationsector as well as agenciesacrossthe
world. Thereport found that the problemis international;
the internet allowingessaymills andghost-writers to be
basedanywhere, so the solutionsmust be international
too.

Our next step is to learn from measuresto tackle this
problemin the US,AustraliaandNew Zealand,including
the effectiveness of targeted legislation, raising
ǎǘǳŘŜƴǘǎΩawarenessand how assessmentdesign can
reducethe opportunitiesfor contractcheating. Wealso
want to learn from partner agenciesthrough networks
like INQAAHE,as well as shareour ideaswith them as
theydevelop.

If you think you could help and would like to get
involvedin thisendeavour,contactSimonBullockat the
QAAs.bullock@qaa.org.uk.

Jointdegreeprogrammeshaverecentlybeenattracting
more and more attention from higher education
institutions, students and employers because they
providethe opportunity for studentsandteachersfrom
different countries to study and teach in different
cultural and academicenvironmentsand to adopt best
practicesfrom different countries or higher education
institutions. Furthermore, they promote international
inter-institutional cooperation and help expand
employment opportunities for graduates. Centre for
Quality Assessment in Higher Educations (SKVC)
analysedthe situationof joint studyprogrammes(2010-
2015) in Lithuania. Theanalysiscoversgeneralstatistics
of joint studyprogrammesprovidedin Lithuania. It also
presentsthe numbersand resultsof alreadyevaluated
andaccreditedjoint studyprogrammesandrevealsthe
attitude of Lithuanian higher education institutions
towardsthis kind of programmes.

Thefull text of analysiscanbe found HERE.

SKVC Joint Study Programmes and their
Assessment, 2010-2015

http://www.qaa.ac.uk/newsroom/education-deterrence-detection-how-to-tackle-the-problem-of-essay-mills#.V9aVx6NwZ9A
http://contractcheating.weebly.com/
mailto:s.bullock@qaa.org.uk
http://www.skvc.lt/uploads/documents/files/EN versija/Quality Assurance/Analysis/Joint Study Programmes and their Assessment, 2010-2015.pdf
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New Legislative Framework and System
for QA and Accreditation in Cyprus

On 5 November2015, the Councilof Ministers of the
Republicof Cyprusappointed, after consultationwith
relatedstakeholders,the membersof the Councilof the
CyprusAgencyof Quality Assuranceand Accreditation
in Higher Education, on the basis of the Ψvǳŀƭƛǘȅ
Assuranceand Accreditationof Higher Educationand
the Establishmentand Operation of an Agency on
RelatedMattersLaw,of 2015Ω.

TheAgencyhasassumedthe responsibilitiesof the Council
of Educational Evaluation-Accreditation (CEEA), the
AdvisoryCommitteeon HigherEducation(ACTE),and the
EvaluationCommitteefor PrivateUniversities(ECPU).

The new Legislation provides a quality assurance
frameworkfor highereducationin Cypruswithin which
higher educationinstitutions will be driven to enhance
quality and develop an internal quality culture. In
additionto assumingthe responsibilitiesthat the above-
mentionedbodieshad,the Agencyisresponsiblefor the
following:

Å Institutional, Departmental and Programmatic
Evaluationandaccreditationof highereducation

Å QualityAssurancein highereducationon the basisof
the EuropeanStandardsandGuidelines(ESG)

Å The Evaluationand Accreditation of cross-border
forms of education, offered by local institutions in
memberstatesor third countries

Å Assessmentof the conditions for the provision of
cross-border education from foreign institutions in
Cyprus

Å Assessment of inter-institutional cooperation of
highereducationinstitutions

Å Theprovisionof information of QualityAssurancein
highereducation

Most importantly, the Legislation provides for the
!ƎŜƴŎȅΩǎindependenceand autonomy. Accordingto
Article 26 (9), of the Law Ψ¢ƘŜAgency shall be
independent to the extent required to do its work
autonomously and to exercise independently its
functionsso that its conclusionsand recommendations
contained in the evaluation reports shall not be
influenced by third parties such as higher education
institutions,ministriesor others.Ω

The Agency for Scienceand Higher Education will
implement the Improvementof Quality Assuranceand
EnhancementSystems in Higher Education project
financed by the European Social Fund within the
framework of the Operational Programme Efficient
HumanResourcesfrom June2016to the end of 2018.

The main objective of the project is to increasethe
quality and efficiency of Croatian higher education
institutionsby developinga new model for internal and
externalquality assurancewhich would be adjustedto
the Croatian Qualifications Framework and the
integrationof universities.

Specific objectives are the improvement of external
quality assuranceand internal processesof ASHE,and
the improvement of internal quality assurancesystems
at Croatianhigher educationinstitutions. Theywill be
achieved by carrying out activities such as the
establishment of a new model of reaccreditation,
programmeevaluationfor the QualificationsFramework
and the new model of initial accreditation,monitoring
graduate employability, the improvement of an
integrated systemfor providing information on higher
education,training,etc.

Thisproject will contribute to the achievementof some
of the strategic objectives in the field of higher
education, defined by the European and national
strategicdocumentssuchas the Europe2020Strategy,
the Agendafor the Modernisation of 9ǳǊƻǇŜΩǎHigher
EducationSystems,the Strategyfor Education,Science
andTechnology,etc.

Croatian Agency Launches a New EU-
Funded Project

The Cyprus Agency of Quality Assurance and
Accreditation in Higher Education,a full Member of
INQAAHE,is responsible for ensuring the quality of
HigherEducationin Cyprusandto support, through the
procedures provided by the relevant legislation, the
continuous improvement and upgrading of higher
educationinstitutions and their programmesof study.
Operating within the European Standards and
Guidelines, the Agency will contribute towards the
establishmentof Cyprusasthe district center of quality
highereducation.
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News from Members

TEQSA Update : New Standard and New
International Partnerships

Australiahas1.5 million highereducationstudents,171
higher education providers and is the third most
popular internationalstudent destination.

TEQSA (Tertiary Education Quality and Standards
Agency) is !ǳǎǘǊŀƭƛŀΩǎindependent national quality
assuranceandregulatoryagencyfor highereducation. It
regulateshigher educationproviderswithin the Higher
EducationStandardsFramework.

Recentlythe 2011 Frameworkwasextensivelyrevised.
The new Standards,which will apply from 1 January
2017 are more outcome-focusedand principle-based.
They support a culture of effective self-assuranceby
providers. More importantly, they are structured to
alignwith the student lifecycle.

TEQSACEO Anthony McClaran said: ά!risk and
standards based approach to quality assurance in
!ǳǎǘǊŀƭƛŀΩǎdiversehighereducationsectorisuniqueand
the TEQSAmodel for regulation has processesfor
protectingandassuringquality.έ

TEQSAhasbeenactivein promoting the new standards
to!ǳǎǘǊŀƭƛŀΩǎ171highereducationproviders.

In April and May 2016, Mr McClaranand the Agency's
Commissionershosted 12 roundtable briefings around
Australia for providers in five (5) capital cities; 291
participants from 168 providersattended. TEQSAhas
alsohostedbriefingsfor 90 professionalbodies.

¢9v{!Ωǎfocuson internationalcollaboration

In 2016, ¢9v{!Ωǎkey focusis to collaborateand share
its unique model with quality assurance agencies
aroundthe world.

InNovember2016, TEQSAis leadingan APECsummitin
Bali, Indonesia, together with fellow APECcountries
suchHongKongandMalaysiato sharetheir experience
assuringquality of online highereducation.

[The Asia-Pacific Economic Cooperation (APEC)is a
forum for 21 Pacific Rim member economiesthat
promotesfree trade throughoutthe Asia-Pacificregion.]

Mr McClaransaid:άLƴAustralia,we haveseennew and
dynamic businessmodels evolveas providersrespond
to changingmarketdynamics. TheTEQSAActcoversthe
many and diverse ways that higher education is
delivered. We are hoping to share the TEQSAquality
assurance model with international countries and
collaborate to enable the development of quality
assurance frameworks which accommodate online
teachingandlearning.έ

ά!ǳǎǘǊŀƭƛŀΩǎexperienceis valuableto illustrate progress
on the continuum of online learning modes and
methods and how it can be integrated into existing
QualityAssuranceframeworks. Ascountriesin APEC, we
canall learnfrom eachƻǘƘŜǊΩǎexperience.έ

It isintendedthat thiswill leadto the developmentof a
quality assurancetoolkit, translatedinto variousAPEC
languages,to provide an adaptableinternational guide
with a focuson the practitionerperspective.

TEQSAvisitsBeijing

On 12-14 September2016, Mr McClaran,travelled to
Beijing to signa Memorandumof Understandingwith
two Chinesequality assuranceagencies,the Chinese
ServiceCenter for ScholarlyExchangeand the Higher
Education Evaluation Center of the Ministry of
Education.

He also visited the ChineseEducationAssociationfor
International Exchangewith whom TEQSAalready has
an agreement, the China Academic Degrees and
Graduate EducationDevelopmentCenter with whom
we will be working more closelyand two universities
that havepartnershipswith Australianproviders.

άLƴǘŜǊƴŀǘƛƻƴŀƭcollaborationsandpartnershipsare a key
focus for TEQSA,not only to shareour unique quality
assurancemodel but also to learn from like-minded
organisationsto help maintain!ǳǎǘǊŀƭƛŀΩǎposition asa
top educatorwith world recognisedstandards.έ

To date TEQSAhas signed agreements with the
following internationalquality assuranceagencies:

Å Councilfor PrivateEducation,Singapore,28July2016
Å QualityAssuranceAgencyfor HigherEducation,United

Kingdom,27February2013, renewed1June2016
Å HigherEducationEvaluationCentreof the Ministry of

Education,P.R.China,6June2016
Å Hong KongCouncilfor Accreditationof Academicand

VocationalQualifications,28April2016
Å MalaysianQualificationsAgency,19September2013
Å National Institution for Academic Degrees and

UniversityEvaluation,20May2014
Å UniversityQualityAssuranceInternationalBoardof the

KnowledgeandHumanDevelopmentAuthority, United
ArabEmirates,9January2015

Å New ZealandQualificationsAuthority (NZQA),17 July
2015

Other InternationalAgreements

Å China Education Association for International
Exchange

Å Officeof HigherEducation,PapuaNewGuinea
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News from Members

TEQSA Update : (cont .)

TEQSAΩǎapproachisto:

Å Engage with professional bodies to develop
complementaryapproachesto courseaccreditation
processesandrequirements

Å Useprofessionalbodiesasa sourceof expertadvice
Å Shareinformation with professionalbodiesto inform
¢9v{!Ωǎregulatory activity and to protect the
interestsof studentsandthe highereducationsector

Å Encouragealignmentof professionaloutcomeswith
the learningoutcomerequirementsof the Australian
QualificationsFramework(AQF)

Å Foster communication between TEQSA and
professionalbodiesregardingour respectiveroles

TEQSAcollaboratesin Australia

From signingMemoranda of Understandingwith local
professionalbodies to presenting at conferencesand
hosting briefings, TEQSA seeks ways to engage
professionalbodies and associationsas effectively as
possiblein Australia.

TEQSAhas now signed ten (10) Memoranda of
Understandingwith professionalbodies.

On7 September2016TESQA(TertiaryEducationQuality
andStandardsAgency)andTHE-ICE(InternationalCentre
of Excellencein Tourism and Hospitality Education),a
not-for-profit internationalQAagencyspecialisingin the
evaluationof tourism,hospitality,eventsandculinaryart
education (TH&E), signed a Memorandum of
Understanding, with further development of
collaborativeagreementfor potential joint-accreditation
in negotiation.

Thisis an excellentexampleof ¢9v{!Ωǎcommitment in
developingcooperativerelationshipswith national and
internationalprofessionalQAagencies,to streamlinethe
accreditation/re-accreditation process for Australian
institutions.

THE-ICE & TEQSA: Strategic Partnership GlobalQAagenciesinterestedin developingcooperative
relationshipwith THE-ICEpleasecontact:
accreditation@the-ice.org

Anthony McLaren, CEO of TEQSA and Pauline Tang, CEO of THE-ICE 
consolidated the strategic partnership between the two QA agencies 

http://www.teqsa.gov.au/
http://the-ice.org/who-we-are/
mailto:accreditation@the-ice.org
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News from Members

First Joint Assessment in VET and Higher
Education

Estonian Quality Agency for Higher and Vocational
Education (EKKA) conducted the first ever joint
assessment of VET and higher education study
programmesat EstonianAcademyof SecuritySciences
in September2016. The assessmentincluded12 study
programmes, which were divided into five (5) areasor
subcategories:

¶ policeandborderguard
¶ rescue
¶ justice
¶ finance
¶ internalsecurity

All of these areas contain VETand higher education
programmes. Therewere six (6) VETprogrammes,five
(5) highereducationprogrammesand one (1) ƳŀǎǘŜǊΩǎ
programme.

VETandhighereducationsidesof EKKAworkedclosely
together to develop a suitable methodology for this
assessment. There was a single joint expert panel,
consistingof employerrepresentatives,VETand higher
education experts and student representative. Since
EstonianAcademyof Security Scienceshas a unique
profile, most of the panel consisted of international
expertsfrom the UK,Finlandand the Baltics.

CombiningVETand higher education assessmenthas
been suitable for all the stakeholders,sinceit allowed
the consolidationof a numberof tasks: especiallywhen
it cameto allocatingtime andresources.

The most challenging aspect was the comparative
analysis of VET and higher education study
programmes, which was necessaryin order to set
suitablecriteria for the assessment. It wasan exciting
process of learning and development, as the
assessmentwasthe first of its kind.

ENAEE Position Paper on Transnational
Accreditation

ENAEEis proud to report that about 2,400 EUR-ACE®
labels have been awarded in 32 countries, by 13
authorised European accreditation agencies. The
labelled engineering programmes fulfil the highest
quality criteria of the EUR-ACE®FrameworkStandards
andGuidelines(EAFSG).

These figures demonstrate that authorised agencies
engagein a significantrangeof accreditationactivities
in countries outside their national jurisdiction. In
accordancewith the spirit of the EuropeanHigher
EducationArea (EHEA),ENAEEpromotes trans-border
activities under conditions which avoid conflict and
preservethe mutual trust between agenciesthat have
signedthe EURACEAccord.

In order to ensurea proper approachto transnational
accreditationby authorisedagencies,ENAEEdecidedto
establish guiding principles for such trans-border
activities. Thefinal objectiveof ENAEEis to focusmore
on the developmentof highquality nationalsystemsfor
engineeringprogrammeaccreditationusingthe EAFSG,
thanthe meregrowthof the number of labelsawarded.

TheAdministrativeCouncil(AC)set up a working group
on this issuewhich drafted a documentΨ¢Ǌŀƴǎƴŀǘƛƻƴŀƭ
Accreditationby ENAEEAuthorisedAgencies: A Good
PracticeDǳƛŘŜΩ; the documentwasapprovedat the last
ACmeeting in Juneandwill be presentedat the ENAEE
GeneralAssemblyin November2016. It can be viewed
on the ENAEEwebsite.

Severalsituationswereconsideredandclarified:

ENAEEAuthorised Agenciesaccrediting outside their
own country arising from a request from a Higher
EducationInstitution (HEI); the rules differ depending
on whether or not an ENAEEauthorised agencyhas
beenestablishedin the HEIcountry.

ENAEEAuthorisation of Agenciesbased outside the
EHEA: in this case,particular care must be paid to full
compliance with the European Standards and
Guidelinesfor Quality Assurancein Higher Education
(ESG)aswell aswith the EAFSG.

In all situations, collaboration with the local Quality
Assuranceagenciesmust besought.

Thelastsectionof the documentprovidesguidelinesfor
the accreditationof double (dual)andjoint degrees.

http://ekka.archimedes.ee/en/
http://www.sisekaitse.ee/eass/
http://eurace.enaee.eu/
http://www.enaee.eu/eur-ace-system/eur-ace-framework-standards/
http://www.ehea.info/
http://www.enaee.eu/wp-assets-enaee/uploads/2016/06/EAA-MRA-agreement-A3-signed.pdf
http://www.enaee.eu/publications/


Third Edition - September2016Third Edition - October2016INQAAHE Newsletter 13

News from Members Upcoming Events

The 2016 EQAF, entitled ΨQuality in context ς
embedding ƛƳǇǊƻǾŜƳŜƴǘΩΣwill be hosted by the
Slovenian Student Union and the University of
Ljubljana. Through a mix of plenary and parallel
sessions, the Forum will combine presentations of
current developmentsin quality assurance(QA) with
practice-oriented and research-based discussionsthat
will take place in paper sessions and workshops.
Specifically, EQAF 2016 will examine the different
disciplinary, institutional and national contexts and
culturesto whichQAhasto be tailoredandwill consider
how policies and practices are adapted to respect
diversityandremainfit for purpose.

EQAFhas been co-organisedby ENQA, ESU, EUAand
EURASHEsince2006andprovidesa uniqueplatform for
the higher educationand QA communitiesto monitor,
shape and anticipate developmentsin the field. The
mainpurposeof the Forumisto fostera dialogueon QA
that bridgesnational boundariesand leads to a truly
Europeandiscussionon QA in highereducation,and to
create a common European understanding of QA
through discussionsand networking among different
stakeholdergroups.

Registrationis still open for the 11th EuropeanQuality
AssuranceForum(EQAF),whichwill take placeon 17-19
November2016in Ljubljana,Slovenia.

The deadline for the early-bird registration fee is 3
October2016. After this date, late registrationfeeswill
apply. It is important to registeras soonas possibleas
capacityis limited andregistrationswill be acceptedon
a first-come,first-servedbasis.

Toregister,pleasevisit the EQAFwebsite. Hereyou will
also find the programme, abstracts of papers and
workshops, as well as further information about the
Forum.

11th European Quality Assurance Forum

(EQAF) 2016 - early -bird registration

deadline approaching

Quality Enhancement Cell, Ghulam Ishaq 
Khan Institute Pakistan

The 10th ProgressReview Meeting & Workshop of
Quality EnhancementCells (QEC)was held on 9-10
March 2016 at Hotel Grand Regency. The event was
organised by QAA, Higher Education Commission
Pakistan for 15 Private Sector Higher Education
InstitutesandDegreeAwardedInstitutions. Coordinator
(QEC),Dr ZahidHalim also attended the workshopon
.ƭƻƻƳΩǎtaxonomy.

In spring 2016, the QECteam conducted an online
Course/TeacherEvaluationand as well as an Alumni
Survey,EmployerSurvey,GraduatingStudentSurvey&
Faculty Survey, all of which are essential annual
activitiesof QEC.

Dr Zahid Halim, Coordinator (QEC) conducted a
comprehensiveTraining Session& Quality Awareness
Seminarfor all deansandfacultiesat the Institute on29
March 2016. In order to improve the standard of
education,the Quality EnhancementCell (QEC)at GIK
Institute continuously monitors the quality level of
teachingandlearningat the Institute.

The official notification of the new Coordinator(QEC)
replacingDr ZahidHalimwasmadeon 5 May 2016. Dr
Khalid Rehman, Assistant Professor assumed his
responsibilitieson 16 May2016.

Dr ZahidHalim,Coordinator(QEC),GhulamIshaqKhanInstitute
Pakistan,andAnnumGhauri, AssistantDirector(QEC),attended
the10th ProgressReviewMeeting& Workshop

ProfessorDr A. K. Salahriya, ExternalExpert,WahEngineering
College,Universityof WahPakistan,visitedGIKInstitute on 15
June 2016 for the Assessmentof BSChemicalEngineering
Programmeof Departmentof ChemicalEngineering.

z{z{z{z{z{

http://www.enqa.eu/
https://www.esu-online.org/
http://www.eua.be/Home.aspx
http://www.eurashe.eu/
http://www.eua.be/activities-services/events/event/2016/11/17/default-calendar/11th-european-quality-assurance-forum
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Upcoming Events

ANAQUEN - CIMQUSEF13
Innovative Universities for Smart Cities

Morocco,12-13May 2017

Callfor papers

Since2004, AMAQUENhas organisedthe international
conference on quality in education and training
(CIMQUSEF)every year to provide an opportunity for
decisionmakers,researchersand expertsto meet and
think about the best way to improve the quality of
educational and training systems. This year this
community is invited to addressthe issueof the link
betweenuniversitiesandcitieswith focuson the role of
scienceand innovation in the transformation of our
cities to become smarter and more attractive for the
citizen. Thetheme of the 13th edition of CIMQUSEFto
be held on 12-13 May 2017 isΨLƴƴƻǾŀǘƛǾŜUniversities
for Smart/ƛǘƛŜǎΩ.

ÇSubmittingcontributions

CIMQUSEF13welcomesoriginalsubmissionsof research
papersandpresentationsof relevantandbest practices
related to the theme of the conference,addressing
questionsandprovidingevidenceon the role of science
and innovation systemsin universitiesin the building
and the improving of smart cities. Academic and
professionalcontributions with clear policy relevance
are encouraged,but submissionsmust also include
concept papers outlining strategies for Quality
Assurance that can improve the engagement of
universities in innovative projects serving the good
implementationof smartcities.

The scientific committee of the conferencewill select
submitted contributions, and the best paperswill be
publishedin theΨWƻǳǊƴŀƭof Qualityin9ŘǳŎŀǘƛƻƴΩ.

Ç Subthemesof the conference

Å Innovationpolicy initiatives
Å Digitalisationof scienceand innovation
Å Digitalisationof cities
Å Scienceand innovationfor smartcities
Å Internetof thingsandBigDatato drive smartcities
Å Innovative networks and diffusion of innovation

results
Å Skillsfor innovativeuniversities
Å Thebenefitsof the digitaleconomyin smartcities
Å Linksbetweendigital innovationandsmartcities
Å R&Dandinnovativeprojectsin GlobalValueChains
Å Publicprocurementand innovativeuniversities
Å Regionalinnovationecosystems
Å Competitivenessand sustainableurban development

by innovativeuniversities
Å Smartcitymodels
Å Innovativeuniversitymodels
Å Innovative approachesto external QA in innovative

universities
Å Impact of QA in the good implementation of smart

cities
Å Nationalqualificationsframeworksin the context of

innovativeuniversities

Ç Agenda

Å 2 December2016: Submissiondeadlinefor abstracts
(max250words)

Å 31 December 2016: Notification of abstract
acceptance

Å 1 January2017: Registrationopens
Å 31January2017: Earlybird registrationdeadline
Å 17 February2017: Submissionof completeaccepted

papers(min 2000, max3000words)
Å 17 March 2017: Notification of complete paper

acceptance
Å 07 April 2017: Submissionof complete accepted

papers
Å 5 May2017: Registrationcloses
Å 12-13 May2017: Conference

Ç Registration

Å The registration fees include admission,conference
materials, lunch and coffee/tea breakon 12-13 May
2017.

Å Registrationfees:ϵ250; Earlybird:ϵ150; Students:ϵ100
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FSTEand HKCAAVQ Conference

The Federation for Self-financing Tertiary Education
(FSTE)and Hong Kong Council for Accreditation of
AcademicandVocationalQualifications(HKCAAVQ)will
co-organise a conference on Enhancing Student
LearningExperienceon 17 November 2016 in Hong
Kong.

Owing to the dwindling student population in the
coming decades, challengesfacing the self-financing
tertiary educationsectorhavebeenfierce. Onthe other
hand, institutions have been increasing efforts to
enhancethe learningexperiencesof studentsin order
to meet the emergingeducationalneedsof society. Co-
organisedby the FSTEand HKCAAVQ,the conference
aimsto provide an opportunity for all stakeholdersin
the sectorto report their latest research,exploreideas,
views and experience, and share their professional
experiencewith others.

http://www .fste.edu.hk/conference2016/

The Quality AssuranceAgency for Higher Education
(QAA) is pleased to announce that places are still
available for the 6th International Quality Assurance
Programmeon 10-14 October2016, taking placeat the
BritishAcademyin centralLondon.

Currentlywe have delegatesattending from Barbados,
Sri Lanka, Hong Kong, Saudi Arabia and the Cayman
Islands.

Pleaseemails.hashmat@qaa.ac.uk to registerandbook
to avoid disappointment. Pleasevisit our website for
further details.

Upcoming Events

QAA 6th International Quality Assurance
Programme

THE-ICE 10th International Panel of

Experts Forum 2016, Lucerne

Thisyear,THE-ICE(InternationalCentreof Excellencein
Tourism and Hospitality Education) is thrilled to be
celebratingthe 10th anniversaryof the IPoEForumfrom
9 to 12 November2016, with specialeventsandawards
beingorganisedto markthis auspiciousoccasion.

TheForum,beingproudlyhostedby CésarRitzColleges
Switzerlandin Lucerne,also featuresa seriesof panel
sessionsdrawingon the expertiseof leadingeducators
and industry professionals in the field of tourism,
hospitality,eventsandculinaryarts(TH&E),offering the
latest from adiversefield of world-classexperts.

Academicpapersare invited on the IPoE2016 theme
ΨExcellenceςDefinedand MeasuredΩand sub-themes:
employability; pedagogy; transferableskills; technology;
andresearchand scholarship.

View the proposed programme HEREand register
online today to be involvedin this occasion. For further
information, pleaseemailipoe2016@the-ice.org.

Contentsof this Newsletterhavebeensubmittedby members
andnetworks,compiledby INQAAHESecretariatin cooperation
with the INQAAHECommunicationand Outreach Committee
(C&O).

Although the responsibilityof content remainswith members
and networks, the INQAAHEC&OCommitteereservesthe right

to edit, correct, revise or omit any submitted articles as
required for consistency.

If major revisionsare required, the INQAAHEC&OCommittee

will contact the memberor network (author) before accepting

or publishing the material.

All INQAAHEmembersare invited to send contributions
for the next issueof the Newsletter to

secretariat@inqaahe.org.

INQAAHESECRETARIAT

The Catalan University Quality Assurance Agency, AQU 
Catalunya
C. delsVergós, 36-42
08017 Barcelona
Tel: +34 93 268 89 50

http://www.fste.edu.hk/conference2016/
mailto:s.hashmat@qaa.ac.uk
http://www.qaa.ac.uk/newsroom/events/international-quality-assurance-programme-2016

