INQAAHE Newsletter

The INQAAHENewsletter is your International Network for Quality AssuranceAgenciesinformation hub. This publication
aimsto providethe latestin QAAand industrytrendsand newsto our subscribers Contributionsare most welcomeg please
emailto secretariat@ingaaheorg.

Message from the President

Welcome to the INQAAHE The messagefrom the INQAAHEBoard sharesthe

Fallnewsletter! commitment of the Directorsworking as a cohesive
team in developingand implementing activities in

responseo the requestsfrom the GeneralAssembly
Andin alignmentwith INQAAHEtrategicPlan2013

2017

It is my pleasureto welcome
you to the Lbv ! ! Fdl Q
2016 newsletter - a truly

unique platform offering the
best of quality assurance Further, among the major achievementsof our

expertise from all over the  memberswe arehappyto sharethe following:

o world. A 1 Y/ ! | 4initi@e to review accreditation
In this issue of the INQAAHEnewsletter, we are standardsand generic level descriptors of the

honoured to share the achievements,as well as HongKongQualificationgFramework HKQF)

major news and events on quality assurance ) )

worldwidekindly submittedby our members A CHEAInternational Quality Group (CIQG)takes
strategicallyimportant stepsto addressa range

Q4t issuesfor accreditationand quality assurance

Tostartwith, wearepleasedo announceL b v! ! | 9

upcomingbiennial Conferenceto be proudly hosted
by the National Authority of Qualifications& Quality

internationally

Assurancdor Education& Trainingin the Kingdomof ~ A Mauritius Qualifications Authority and the
Bahrainfrom 27 February- 2 March2017. We hope BarbadosAccreditationCouncihaveenteredinto
the unique platform the Conferenceoffers will be a Technical Cooperation and Partnership
beneficial for professional expertise, experience Arrangementto share knowledge, experiences
exchangeandpromotionof future cooperatiorties. andexpertisefor the implementationof the NQF
INQAAHES also proud to launchits new initiative, A The UK Quality AssuranceAgency for Higher
the INQAAHBew FundingSchemalesignedo: Education published a report on WOz y U
N _ o OK S I U whitl @ancludes with a set of
A Createmore opportunities for capaatybuﬂdmg recommendationso addresghe issue
for both advancedQA systemsand developing ) ) _ _
ones A Lithuanian Centre for Quality Assessmentin
A . Higher_Education(SK_VC))_rovidesa _br_ief on the
Increase opportunities for research and analysis of the situation of joint study
innovationin QA, in particular, the role of QAin programmes
the promotion of relevanceof learningoutcomes ) o )
andemployability A TheCouncibf Ministersof the Republicof Cyprus
A bl n q _ h adopts a new quality assuranceframework for
Enable enhanced cooperation among the higher educationin Cypruswithin which higher
INQAAHE members leading to a better educationinstitutions will be driven to enhance
(‘;]':‘ g?f;g:gg? :‘)?;‘;2: V;Icurﬁi i;:lslilé[oetsow :ﬂ;‘ s?fhdes quality anddevelopaninternal quality culture;
establishmentof a better learning environment A The Croatian Agency for Scienceand Higher

for studentsandfacultymembers

We truly hope that our members find this tool
beneficialfor innovationandcapacitybuilding
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Educationwill implement the Improvement of
Quiality Assuranceand EnhancemenSystemsn
Higher Education project financed from the
EuropeanSocialFund within the framework of
the Operational Programme Efficient Human
ResourceBomJune2016to theendof 2018
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Message from the President (cont.)

A TEQSAuustraliahasundertakena major revision
of its standardsto introduce a more outcome
focusedand principlebasel approachto quality
assurance The standardspromote a culture of
effective self-assuranceby providers and are
structuredto alignwith the studentlifecycle

A THEICEand TEQSAonsolidatedtheir strategic
partnership with the signingof an MoU on 7
Septembe2016.

A Estonian Quality Agency for Higher and
VocationalEducationimplementedthe first ever
joint assessmentof VETand higher education
study programmes which took place in the
EstonianAcademyof SecuritySciencesit the end
of Septembe2016.

A About2,400 EURACE@abelshavebeenawarded
in 32 countries, by 13 authorised European
accreditationagencies Thelabelled engineering
programmesfulfil the highest quality criteria of
the EURACE® Framework Standards and
Guideline EAFSG)

Last, but not least, we are happy to share the
following eventsto be initiated by our membersto
promote the quality assurancecause all over the
world:

A AMAQUENpasedin Morocco, will organiseits
annualeventon the 13" edition of CIMQUSE#®
be held on 12-13 May 2017 under the theme
InnovativeUniversitiefor SmartCities

A 11t EuropeanQuality Assurancd=orumwill take
place on 17-19 November 2016 in Ljubljana,
Slovenia

A FSTEnd HKCAAV@ill co-organisea conference
on EnhancingStudentLearningExperiencen 17
November2016in HongKong

A QAA 6 International Quality Assurance
Programmaewill take placeat the BritishAcademy
in CentralLondonfrom 10-14 October2016.

A THEICEWill becelebratingthe 10t anniversanyof
the IPOEForumon 9-12 November2016, with
special events and awards being organisedto
markthis auspiciou®ccasion

We hope you find the information provided in this
newsletterbeneficial

Best regards,

A rey

Susanna Karakhanyan
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News from the Secretariat

Membership Mutations

INQAAHRelcomeghe followingnew members

A Quality Matters (QM) (AssociatedMember), United
States

A EducationQuality Accreditation Agency( EQUAA)
(FullMember),Peru

A AgenciaNacionalde Evaluaciory Acreditacionde
la_EducacionSuperior (ANEAES[Full Member,
Paraguay

A University of Buraimi (UoB) (AssociateMember),
Oman

A Lahore University of Management Sciences
(LUMSJAssociatdMember),Pakistan

A Balochistan University of Engineering &
TechnologyKhuzdaiBUETK(AssociatdMember),
Pakistan

INQAAHE Conference 2017,
27 Feb-20 Mar 2017, Bahrain

cl_l_AJﬂc_H”\_l_lJﬂ\
Iq adlel & i j

National Authority for Qualifications &
Quality Assurance of Education & Training

INQAAHHNvitesproposalsor papersand postersfor

presentationsduring the 2017 INQAAHEConference
to be held in the Kingdomof Bahrain Thetheme of

the conferenceis BQuality Assurancan HEbetween

Collaboration & Competition Promises
& ChallengeQ Papersor posters may be either

presentations of research or best practice
experiencesasedon apreviousor newly introduced
best practice or research The best presentations
shouldbe interactive with a high level of participant
engagement Researckbased presentationsshould
include appropriate researchdesignsand scientific
methodologies Paperand poster proposalswill be

assessedy membersof the ConferenceProgramme
Committee for compliance with the criteria for

acceptance

For further information and questionsregardingthe
submissionof papers, pleasecontact the INQAAHE
Secretariat

Tet +34932688950
Email secretariat@ingaaherg
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Message from INQAAHE Board

Takinginto seriousconsiderationissuesraisedby the
General Assemblyat the Annual General Meeting
held duringthe INQAAHEorumon 24 May 2016, Fiji,
aswell as an endeavourto move the Strategicplan
forward, an INQAAHBMaster Planwas compiledand
sharedwith the Boardby the then ActingPresident,
DrSusann&arakhanyaonl June2016.

Ideas,issuesand initiatives accompaniedy relevant
timed action plans for implementation were
discussedand adopted over the following weeks In
the Master Plan, existing committees and working
groups have been left untouched However, the
functions, roles and activities of some have been
revisedto maximiseefficiencyandto enablea wider
engagement from interested INQAAHEmMembers
outsidethe Board

The Committees, Working Groups and their
respectiverolesare asfollow:

ExecutiveCommittee

PresidentSusann&arakhanyan

VEGEEEN A Vice President (currently vacant, to
be elected bythe Board)

A Treasurer DrJawaheral-Mudhahki
A Secretary DrMarti Casadesus

Develop, oversee and manage the
strategic activities of INQAAHBEMaster
Plan, including the ongoingreview and
update of corporate policies and
procedures, financial operations and
mentorship of new incoming Board
members

Membership/MemberServices€Committee

VEGEER A DrMaiki Udam
A MsPaulineTang

A DrSusann&arakhanyan

Develop committee level planning
evaluate  incoming membership
applications keep members informed
with call for proposals on available
INQAAHENitiatives assessapplications
submitted coordinatethe publicationof
INQAAHEesearchrelated outputs and
other publications of interest for
members maintain Good Practice
database
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RecognitionlCommittee

o oTmedams

VEEE A Dr Eddy Chong
A Dr ErikaSoboleva

A Mr Anthony McClaran

Develop committee level planning
manage GGP (Guidelines of Good
Practice) such as the review of GGP
criteria and procedures, publication,
GGPRAlignmentandINQAAHReviews

Communicatiorand OutreachCommittee

Ms PaulineTang

VEREES A DrEddyChong
A DrSusann&arakhanyan,

A DrYvonnetteMarshall(resignedto
be replaced by nomination from
the Board)

A ProfLeeHarvey(journaleditor)

A MsJaneGentle, THEICE

A MsViolaChanFAA

Develop committee level planning
overseethe quality and consistencyf
all outgoingINQAAHEOomMmunication
design and develop a sweep of
communication templates to further
enhancethe globalidentity and value
of brand WL b v !; ImaiStdin the
currency of website content, collate
and distribute quarterly newsletters
and news releases to General
Assembly and any promotional
activitiesasandwhenrequired

Invited
Members

Meetings& EventsCommittee

Maiki Udam

Members

A DrErikaSoboleva
A DrJawahemaMudhahki

A DrJagannattPatil

Develop committee level planning
publish conference or forum
proceedingsand major conclusions
organise and host e-forum and
webinaron topicsof interest, organise
eventsbasedon the resultsof callfor
proposals for capacity building,
training, workshops, consultancies
etc. from members
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Message from INQAAHE Board (cont )

Marjorie Peacd_ennCentreWorkingGroup
Chair: Dr Carol Bobby

Members: Dr Susanna Karakhanyan, Dr Tashmin
Khamis, Dr Yvonnette Marshall
(resigned, to be replaced by nominatior
from the Board

Roles: Develop the Center operationalisation
plan and strategy; establish an INQAAL
database

ConstitutionReviewWorkingGroup
Chair: Ms Pauline Tang
Members: Dr Carol Bobby, Mr Anthony McClaran,
Dr Erika Soboleva

Roles: Review of the Constitution and review c
Lbv!!19 .2FNRQa t I
alignment with the proposed changes t
the Constitution

INQAAHE  onference2017ProgrammeVN orkingGroup

Chair: Mr Anthony McClaran

Members: Dr Carol Bobby, Dr Maiki Udam, Mr
Martin Strah

Invited Dr Tarig Al Sindi, QQA (National

Member:  Authority for Qualifications & Quality
Assuranceof Education& Training

Roles: Preparatory activities for INQAAHE
Conference2017to be hosted by QQA
in the Kingdomof Bahrain

UNESCO/INQAAHE/ICI®BNnference2018 Working
Group
Chair: Dr Susanna Karakhanyan

Members: Dr EddyChong,Dr TashminKhamis,Mr
Martin Strah,PaulineTang

Roles: Preparatory activities for the 2018
Conferencein Paris

With the dedication of the above Committeesand
Working Groups, significant progresshas been made
over the past three months Committeesand Working
Groups are invited to be involved in all INQAAHE
strategicinitiativesand activities Interestedpartiesare
encouragedo contactandexpressheir interest to the
Secretariatsecretariat@ingaaherg

Bestregards,
D A\

_Lautre

PaulineTang

Chair,Communicationand OutreachCommittee
INQAAHBoard

INQAAHE Newsletter
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News from Members
Hong Kong Quality Framework (HKQF)

HKCAAVQnitiated Reviewof Accreditation Standards
and Taskedwith Reviewof GenericLevelDescriptors
of the HongKongQualificationsFramework(HKQF)

FERMARRAESER
Hong Kong Cauncil for Accreditation of

C *%ﬂ;) Academic & Vocational Qualifications

The Hong Kong QualificationsFramework (HKQF)was
establishedon 5 May 2008 under the Accreditationof
Academicand VocationalQualificationsOrdinance The
primary objective of establishingthe HKQHs to provide
a platform to encourageand facilitate lifelong learning,
with a view to enhancing the capability and
competitivenessof the workforce in HongKong

The Hong Kong Councilfor Accreditationof Academic
and VocationalQualificationg HKCAAV Q¥ taske dwith
the developmentof accreditationstandardsto underpin
the HKQF The current accreditationstandardswere
promulgatedin 2008 together with the launch of the
HKQF

In the light of risingcommunity expectationsof quality
andagainstthe backdropof the changinge nvironment
for the educationandtraining sector,the HKCAAV Qas
initiated a review of the current accreditation
standards The review will consider whether the
standards sufficiently address the current and
foreseeabledevelopmentsof the sector,andreflect the
expectationsof the HongKongsocietyof operatorsand
learningprogrammes

Adedicatedpagehasbeencreatedonthel Y/ ! | + v &5

website to keep| Y / ! | stak@hdlders,and other
interested parties, updated about the scope, timeline
andkey deliverablesof the review.

Initial preparationsfor the review beganin late 2015
and it is expectedthat the revised standardswill be
readyfor endorsementby the HKCAAV @ouncilin the
secondquarterof 2018

The HKQFis a 7-level hierarchy and ensures the
integrity and quality of qualificationsin the academic,
vocational and professional as well as continuing
educationsectors Eachqualificationis assigned le vel
to indicate its position in the hierarchy relative to
others The level of a qualification is determined in
accordancewith a set of Generic Level Descriptors
(GLDs)which specifies,in four domains,the outcome
standardsexpectedof the qualificationsat eachlevel
Thefour domainsare:

a) Knowledge and Intellectual Skills

b) Processes

c) Application, Autonomy and Accountability
d) Communications, IT and Numeracy
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The existing GLDshave been in place since 2004 for

pilot exercisesand other preparatory works for the

launchof the HKQF Feedbaclgatheredfrom various
usergroupsof the GLDsluring the HKQFEuropeanQF
ComparabilityStudycompleted in early 2016 suggests
the need to review the GLDsand to refine the

descriptorsto better reflect the outcome standardsat

eachHKQFHFevel for clarity and userfriendliness The
ComparabilityStudyreport is accessible dERE

HKCAAV(has been commissionedby the Education
Bureauto review the GLDsand to develop Practical
Tools associatedwith various purposesof the GLDs,
including education and training, human resources
management and benchmarking (the Project) The
Projectis the first formal review of the GLDsand will

mark an important milestone to the developmentof

HKQE The review will take stock of Hong Kong
ail | SKexpeRebdeia Osingthe GLDs,ncluding
but not limited to suggestedefinementsandideasfor

mechanismgo support their use of the GLDsmaking
reference to international good practices identified

from countriesand/or regionswith ample experie nceof

National quality frameworks (QFs)such as the United
Kingdom, Ireland, Australia, New Zealandand South
Africa

The Project commencedin early August2016 and is
anticipatedto completein May2017.

CHEA International Quality Group
(Washington, DC) Brian BIuQ
Christopher Kelley has been
appointed Director of the CHEA[ |
International  Quality Group | | &
(CIQG)Hejoined the CHEA/CIQG

#in September2016 and will

work with CHEAPre side ntJudith
Eaton and Stamenka ! @I-f
¢ NHzY & A ® !Se@réor Advisor
on International Affairs, asCIQG
addresses a range of issues for accreditation and quality
assurance internationally.

Since2013 Mr Kelleyhas servedas a ForeignAffairs

Officer at the Office for National EducationStandards
and Quality AssessmenfONES QA Thailand,working

on avarietyof issuesaffecting the quality of education

Previouslyhe workedin China,Canadaandthe United
Statesin positionsrelated to education Brianholdsa
baccalaureatedegreein political sciencefrom Lehman
College, City University of New York,andaa I & S|
degreein international studiesfrom the University of
Miami.

& 2 Sare delighted that Blu will serve as / L v DG
5 A NI Odail REEA President Judith Eaton & | A 3
experienceboth in international affairs and in quality

assessmentwill make him a strong addition to the
CHEA/CIQGtaff.€
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News from Members

Mauritius - NQF Scoping Mission

Mr RobinPhoolchund Director (Ag),Mr V A Ramchurn

Manager, Framework Services and Mr Ramsamy
Nookadee Accreditation Officer of Mauritius

QualificationsAuthority (MQA) spearheadeda Scoping
Missionin preparationfor the implementationphaseof

the NationalQualificationsFramework(NQF),on 11-15

April, 2016 MQA and the Barbados Accreditation
Council (BAC) have entered into a Technical
Cooperation and Partnership Arrangement to share
knowledge, experiences and expertise for the

implementationof the NQF

The intensive week involved capacity building of BAC
staff which included examining the . ! / Quality
Assurance(QA) policiesand procedures During the
one day workshop, the impending implementation of
the NQFwasdiscussedandthe MQAteam sharedtheir
insights and experienceson the stepsthat would be
necessaryo ensure asuccessfulbutcomefor Barbados

The Mauritius team, MPhoolchungdDirector (Ag) (centre right), Mr
RamchurnManager, Framework Senices (right) and\\dokadeg
Accreditation Officer (left) sharing their knowledge with Ms Valda
Alleyne, Executive Director (head of table) and staff of BAC

Tertiary educational providers and other key
stakeholdersalso benefited from a two-day workshop
held at Almond Bay Caterers,Hastingson 12-13 April.
The Hon Ronald D. Jones, JP., M.P., Minister of
Education, Science, Technology and Innovation
delivered the Feature Addressat the opening of the
workshop Stressingthe importance of providers to

seek recognition, Minister Jones stated & ¢ S NJi

educational providers will therefore need to be, at
minimum, registered in order to have their
gualifications placed on the National Qualifications
Frameworkwhich will signalthey have met minimum
standards to operate in Barbados However, the
ultimate goal will be to achieveaccreditationstatus¢
either institutional or programmaticg whic hwill provide
globalrecognitionthat the institution or programmehas
met quality standards established by the Barbados
Accreditation Council, which is most likely the follow-
through organisationto carry both the qualification
frameworkandthe accreditationprocessé
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Minister Jonesalsothanked the Board of Directorsof
the MQA and the MQA team for readily consentingto
assist Barbados at this W O NJ jinkt@é¢ in the
development of its human NJB & 2 dzhidd Gdiaizd
those gathered that the A & f | kfyRr@saéurce was
indeedits humanresources

.:,‘, ~ — =
Minister of Education, Science, Technology and Innovation,

Hon. Ronald D. Jones, J.P, M.P. addressing the participants of

the 2-day workshop, with Ms Valda Alleyne, Executive Director,
BAC and MPhoolchung Director (Ag), MQA at the head table

The themes discussedamongstthe various breakout
groups at the workshop included NQF Qualification
Development, Delivery of NQF Qualifications,
Assessment and  Award, Recognition  of
Qualifications/CoursesRecognition of Prior Learning
(RPLand NQFGovernanceArticulation of Legislations,
Policies and Regulations The subthemes included
Promotion of RPL Credit Rating System,Accreditation
and Quality Audits, Credit Accumulationand Transfer,
Qualifications Register, Promotion of RPL and

StakeholdetEngagementand HarmonisingPoliciesand
Guidelines

The providers chosen for the pilot of the implementation phase
being briefed by Ms Valda Alleyne, Executive Director, BAC
and the Mauritius team

Forthe purposeof the pilot phase,TechnicalV ocational
qualifications in the priority areas of Health and

Wellness (including Beauty Services),Green Energy,
Agricultureand Creativelndustriespeggedat Level2 &

3 of the NQF Frameworkwere chosen The providers
selectedfor the pilot phaseofthe NQHmplementation
- Barbados Community College, Samuel Jackman
Prescod Polytechnic, Allied Hearlth Institute, Semaj
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News from Members
NQF Scoping Mission (cont.)

International School of Cosmetologyand Trichology,
CareerDevelopmentinstitute and BarbadosV ocational
Training Board (BVTB)were briefed during a one-day
meeting with the BAC and Mauritius team. This
meetingoutlinedthe expectationsf the pilot providers
andthe needfor them to championthe processandthe
NationalQualificationsFramework(NQF)

Onthe fifth and final day of the scopingmission,the
Mauritiusteammet with the NQFWorkingGroupwhich
is responsible for the managing the design,

developmentandimplementation of the NQF

Dr Sylvia Henry, Instructional Development Specialist, The
University of the West Indies Cave Hill Campus, leading the
discussion with this group of providers offering Cosmetology
programmes

The NQF Working Group comprises representatives
from the BAC, The Universityof the West Indies (UWI)
CaveHill and Open CampusesMinistry of Education,
Science, Technology & Innovation (METI), and the

Ministry of Labour,SocialSecurityandHumanResource
Development(ML SD) At this specialmeeting, the way
forward and expectationsof the BAGvere discussed

In the afternoon, the Mauritius team along with the
ExecutiveDirectorof the BACpaida courtesycallonthe
Minister of Education, Science, Technology &
Innovation, Hon Ronald D. Jones,JP., M.P., which
brought a closeto the official visit of the MQAandthe
ScopingMission

Later in the evening, the MQA team was able to
experiencethe hospitality and culture of Barbadosat
the QistinsBayGardensChristChurch

NQFPilot ImplementationPhaseLaunched

The Councilhas commencedthe pilot imple mentation
phaseof the NQFwith the selectionof six (6) tertiary
educationandtraining providersfrom the Technicahnd
VocationalEducationand Training (TVET)sector. The

Courtesy call on the Minister of Education, Science, Technolof
& Innovation, Hon. Ronald D. Jones, (head of table); Senator
Harcourt Husbands, Minister of State in the Ministry (on his
left) and acting Deputy Permanent Secretadvilr, Manasseh

King (on his right). On the right is the thr@member team from

the Mauritius Qualifications Authority.

The six (6) providers, Barbados Community College
(BCC), Samuel Jackman Prescod Polytechnic (SJPP),
Career Development Institute (CDI), Barbados
Vocational Training Board (BVTB), Allied Health
Institute, and Semaj International School of
Cosmetologyand Trichology,were selectedbasedon
national areasof interest namely, Healthand Wellness
(including Beauty Services),Green Energy, Agriculture
andthe Creativelndustries

Representatives of providers offering the Nursing
Auxiliary/Care for the Elder programme

Dr SylviaHenry, Instructional Development Specialist,
Instructional Development Specialist, Centre for
Excellencen Teachingand Learningat UWI CaveHill
Campuswasthe facilitator for the first meetingheldon
29 June and Ms ValdaAlleyne, ExecutiveDirector and
Mrs SharonAlleyne and Mrs Alitia Quintyne Quality
AssuranceOfficersof the BACwere the facilitators for
the meeting on 14 July this year. These meetings
entailed working on the LIN2 @ AgRafifidiiddsthat
would be pitched at Levels2 and 3 (Certificate and
Diploma levels) of the NQF in the specific areas

TVETsectorwaschosenat a wider & i I 1 § Kf@rénk $ Nigegtified to ensurethat these qualificationsmeet the

for the pilot implementation phase given the diverse
nature of these providersand the qualificationsbeing
offered to the public.
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NQFrequirements

It is anticipatedthat the NQFwill be in place by early
2017.

Third Edition- October2016



News from Members

Contract Cheating R QAA Leads on
Action in the UK

QAA

At the Quality AssuranceAgencyfor Higher Education
(QAA,UK),we havebeen looking closelyat the issueof
WO 2y O KB B.iiConfraczheatingis the term given
to the practiceof studentspayinga third party to write
assignmentswvhich they then submit astheir own. The
organisations offering these assignmentsare also
known as essay mills Our findings and
recommendationdor actionsare set out in this report:
WPlagiarisnin HigherEducatiot¥

Ourpositionhaslong beenthat plagiarismin anyformis
unacceptable, and our Expectationsand supporting
guidancein the UK Quality Code set this out clearly,
stating that providersof highereducationmust operate
equitable, valid and reliable assessmentprocesses
Contractcheatingis a particularfacet of plagiarismand
we havenot dealtwith this directly until now.

We drew together findings from academicresearch
alreadydone in this field, aswell asrecentpressreports
and some investigationsof our own. We found that
while the scale of the problem is difficult to quantify
with precision, there are sufficient risksto fairnessin
the assessme ntintegrity of awardsand public interest
to justify strongaction againstessaymills.

Thereare severalaspectso this problem Firstly,there
is clearly a demand for these servicesand a market
eager to supply Advertising is becoming more
commonplace,with posters going up in areas near
university campuses,and advertising materials being
handed out directly to students Studieshave found a
lackof awarenesamongstudentsto the seriousne s®f
this practice, finding relaxed attitudes to this type of
cheating,or a misunderstandingpf the severity of the
punishmentsthey might face if discovered Another
problem is that traditional methods of detection, like
text-matchingsoftware,do not alwayswork ¢ this is not
WO 2dntd LI & plé&y@rism, and the essayscan be
wholly original piecesof work.

Thequality of the end productis often poor, but some
researchershave purchasedessayswhich have then
been assesse by academicstaff, gaining high marks
The mills themselveswill often publish warningsthat
their products should not be submitted as the
O dza (i 2 o8 WdfkZan attitude which changesvhen
the customerasksspecificquestionsabout the legalor
academigosition
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The picture is not entirely bleak Government and
higher educationprovidershere and around the world
have expressedpositive feedbackon our efforts. The
latestisfrom a group of CanadianlJKand USacademics
who are partneringwith the CarnegieCouncilfor Global
Ethics Day to launch an international day of action
againstcontractcheatingon 19 October2016

We are now taking forward the NXB LJ]2
recommendations, which concentrate on education,
deterrence and detection, in partnership with the UK
higher education sector as well as agenciesacrossthe
world. Thereport found that the problemis international
the internet allowing essaymills and ghostwriters to be
basedanywhere, so the solutions must be international
too.

Our next stepis to learn from measuresto tackle this
probleminthe US,AustraliaandNew Zealandjncluding
the effectiveness of targeted legislation, raising
& U dzR &wailesie®@sand how assessmentdesign can
reducethe opportunitiesfor contractcheating Wealso
want to learn from partner agencieshrough networks
like INQAAHEaswell as shareour ideaswith them as
theydevelop

If you think you could help and would like to get
involvedin thisendeavourcontactSimonBullockat the
QAAs.bullock@ gaaorg.uk.

SKVC Joint Study Programmes and their
Assessment, 2010-2015

Jointdegreeprogrammeshaverecently bee nattracting
more and more attention from higher education
institutions, students and employers because they
provide the opportunity for studentsandteachersfrom
different countries to study and teach in different
culturaland academice nvironmentsand to adopt best
practicesfrom different countries or higher education
institutions Furthermore, they promote international
inter-institutional cooperation and help expand
employment opportunities for graduates Centre for
Quality Assessment in Higher Educations (SKVC)
analysedhe situationof joint study programmeg2010-
2015 in Lithuania Theanalysiscoversgeneralstatistics
of joint studyprogrammesprovidedin Lithuania It also
presentsthe numbersand results of alreadyevaluated
and accreditedjoint study programmesand revealsthe
attitude of Lithuanian higher education institutions
towardsthis kind of programmes

Thefull text of analysiscanbe found HERE
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News from Members

New Legislative Framework and System
for QA and Accreditation in Cyprus

o !
\ Y
\ y

N\ L

>~

On5 November2015 the Councilof Ministers of the
Republicof Cyprusappointed, after consultationwith
relatedstakeholdersthe me mbersof the Councilof the
CyprusAgencyof Quality Assuranceand Accreditation

in Higher Education, on the basis of the Wv dzl

Assuranceand Accreditationof Higher Educationand
the Establishmentand Operation of an Agency on
RelatedViattersLaw,of 20150

TheAgencyhasassumedhe responsibilitief the Council
of Educational EvaluatiorAccreditation (CEEA), the
AdvisoryCommitteeon HigherEducation(ACTE)and the
EvaluatiorCommitteefor PrivateUniversitieECPU)

The new Legislation provides a quality assurance
frameworkfor highereducationin Cypruswithin which
higher educationinstitutions will be driven to enhance
guality and develop an internal quality culture. In
additionto assuminghe responsibilitie ghat the above
mentionedbodieshad, the Agencyisresponsibleor the
following:

A Institutional, Departmental and Programmatic
Evaluationandaccreditationof highereducation

A QualityAssurancén highereducationon the basisof
the EuropeanStandardsaandGuidelines(ESG)

A The Evaluationand Accreditation of crossborder
forms of education, offered by local institutions in
member statesor third countries

A Assessmenbf the conditions for the provision of
crossborder education from foreign institutions in
Cyprus

A Assessmentof inter-institutional cooperation of
highereducationinstitutions

A Theprovisionof information of Quality Assurancen
highereducation

Most importantly, the Legislation provides for the
! 3 Sy depradenceand autonomy Accordingto
Article 26 (9), of the Law W ¢ KA§ency shall be
independent to the extent required to do its work
autonomously and to exercise independently its
functionsso that its conclusionsand recommendations
contained in the evaluation reports shall not be
influenced by third parties such as higher education
institutions, ministries or othersQ
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The Cyprus Agency of Quality Assurance and
Accreditationin Higher Education,a full Member of
INQAAHE,is responsible for ensuring the quality of
HigherEducationin Cyprusandto support, throughthe
procedures provided by the relevant legislation, the
continuous improvement and upgrading of higher
educationinstitutions and their programmesof study:.
Operating within the European Standards and
Guidelines, the Agency will contribute towards the
establishmentof Cyprusasthe district center of quality
highereducation

roatian Agency Launches a New EU-
u .

inded Project

7

‘ agency for science and higher education

The Agency for Scienceand Higher Education will
implement the Improvementof Quality Assuranceand
Enhancement Systems in Higher Education project
financed by the European Social Fund within the
framework of the Operational Programme Efficient
HumanResourcefom June 2016to the end of 2018

The main objective of the project is to increasethe
quality and efficiency of Croatian higher education
institutions by developinga new modelfor internaland
external quality assurancewhich would be adjustedto
the Croatian Qualifications Framework and the
integrationof universities

Specific objectives are the improvement of external
quality assuranceand internal processesof ASHEand
the improvement of internal quality assurancesystems
at Croatianhigher educationinstitutions Theywill be
achieved by carrying out activities such as the
establishment of a new model of reaccreditation,
programmeevaluationfor the Qualificationg~=ramework
and the new model of initial accreditation, monitoring
graduate employability, the improvement of an
integrated systemfor providing information on higher
education,training, etc.

Thisproject will contribute to the achieveme ntof some
of the strategic objectives in the field of higher
education, defined by the European and national
strategicdocumentssuchas the Europe2020 Strategy,
the Agendafor the Modernisation of 9 dzNP Hi$hera
EducationSystemsthe Strategyfor Education,Science
andTechnologyetc.
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News from Members

TEQSA Update : New Standard and New
International Partnerships

Australiahas1.5 million highereducationstudents,171
higher education providers and is the third most
popularinternational student destination

TEQSA (Tertiary Education Quality and Standards
Agency) is ! dzi (i Nindegehdené national quality
assuranceand regulatoryagencyfor highereducation It
regulateshigher educationproviderswithin the Higher
EducationStandardd=ramework

Recentlythe 2011 Frameworkwas extensivelyrevised

The new Standards,which will apply from 1 January
2017 are more outcomefocusedand principle-based.

They support a culture of effective self-assuranceby
providers More importantly, they are structured to

alignwith the student lifecycle

TEQSACEO Anthony McClaran said & ! risk and
standards based approach to quality assurancein
I dza (i NdlverseHiglege ducationsectorisuniqueand
the TEQSAmodel for regulation has processesfor
protectingand assuringquality.€

TEQSAas beenactivein promoting the new standards
to! dza ( N7 ifhigher@diicationproviders

In April and May 2016 Mr McClaranand the Agency's
Commissionerdiosted 12 roundtable briefings around
Australia for providersin five (5) capital cities 291
participantsfrom 168 providersattended TEQSAhas
alsohostedbriefingsfor 90 professionalbodies

¢ 9 v {fdc@saninternational collaboration

In 2016 ¢ 9 v { Keydagusis to collaborateand share
its uniqgue model with quality assurance agencies
aroundthe world.

InNovember2016 TEQSAs leadingan APEGummitin
Bali, Indonesia, together with fellow APECcountries
suchHongKongand Malaysiato sharetheir experience
assuringquality of online higher education

[The AsiaPacific Economic Cooperation (APEC)is a
forum for 21 Pacific Rim member economiesthat
promotesfree trade throughoutthe AsiaPacificregion]

Mr McClaransaid & LAystralia,we have seennew and
dynamic businessmodels evolve as providersrespond
to changingmarketdynamics The TEQSA\ct coversthe
many and diverse ways that higher education is
delivered We are hoping to share the TEQSAquality
assurance model with international countries and
collaborate to enable the development of quality
assurance frameworks which accommodate online
teachingandlearningé
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G ! dza i ekpefighdei§valuableto illustrate progress
on the continuum of online learning modes and
methods and how it can be integrated into existing
QualityAssurancdrameworks Ascountriesin APECwe
canalllearnfrom each? (i K $Xpddiénces

It isintendedthat thiswill leadto the developmentofa
quality assurancetoolkit, translatedinto various APEC
languagesto provide an adaptableinternational guide
with a focus on the practitioner perspective

TEQSAisits Beijing

On 12-14 September2016 Mr McClaran,travelled to
Beijingto signa Memorandumof Understandingwith
two Chinesequality assuranceagencies,the Chinese
ServiceCenter for ScholarlyExchangeand the Higher
Education Evaluation Center of the Ministry of
Education

He also visited the ChineseEducationAssociationfor

International Exchangewith whom TEQSAalready has
an agreement, the China Academic Degrees and
Graduate Education Development Center with whom

we will be working more closelyand two universities
that have partnershipswith Australianproviders

& L y G S Nyolabokagoyshntl partnershipsare a key
focus for TEQSAnNot only to shareour unique quality
assurancemodel but also to learn from like-minded
organisationsto help maintain! dza (i Ngodtianlagaa
top educatorwith world recognisedstandardse

To date TEQSAhas signhed agreements with the
following internationalquality assuranceagencies

Counciffor PrivateEducationSingapore28July2016
Quality Assurancédgencyfor HigherEducationUnited
Kingdom27February2013 renewedl June2016
HigherEducationEvaluationCentre of the Ministry of
EducationP.R China6June2016

Hong Kong Councilfor Accreditationof Academicand
VocationaRualifications28April2016
MalaysiarQualificationdAgencyl19Septembef013
National Institution for Academic Degrees and
UniversityEvaluation20May2014

UniversityQuality AssurancénternationalBoardof the
KnowledgeandHumanDevelopmentAuthority, United
ArabEmirates9Januarn2015

A New ZealandQualificationsAuthority (NZQA),17 July
2015

Other International Agreements

Do oo o Do Io Do

A China Education Association for International
Exchange

A Office of HigherEducationPapuaNew Guinea
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News from Members
TEQSAUpdate : (cont.)

TEQSAollaboratesin Australia

From signingMemoranda of Understandingwith local

professionalbodiesto presentingat conferencesand

hosting briefings, TEQSA seeks ways to engage
professionalbodies and associationsas effectively as

possiblein Australia

TEQSAhas now signed ten (10) Memoranda of
Understandingwith professionalbodies

-’ China Education

Association for
Quality Assurance Agency
for Higher Education,
United Kingdom

P.R. China

University Quality Assurance
International Board of the Knowledge
and Human Development Authority,
United Arab Emirates

Malaysian
Qualifications Agency
Malaysia

Council for Private
Education,
Singapore

THE-ICE & TEQSA Strategic Partnership

On7 September2016 TESQATertiaryEducationQuality
and StandardsAgency)and THH CE(InternationalCentre
of Excellencein Tourism and Hospitality Education),a
not-for-profit international QAagencyspecialisingn the

evaluationof tourism, hospitality,eventsand culinaryart
education (TH&E), signed a Memorandum of

Understanding, with  further  development of

collaborativeagreementfor potential joint-accreditation
in negotiation

Thisis an excellentexampleof ¢ 9 v { dorfinditmentin
developing cooperative relationshipswith national and
internationalprofessionalQAagenciesto streamlinethe
accreditation/reaccreditation process for Australian
institutions

INQAAHE Newsletter

International Exchange

%

TEQSRQd@pproachisto:

A Engage with professional bodies to develop
complementaryapproachesto course accreditation
processesand requirements
Useprofessionalbodiesasa sourceof expertadvice

A Sharenformation with professionabodiesto inform

¢ 9 v { re@uiatory activity and to protect the

interestsof studentsandthe highereducationsector

Encouragealignment of profe ssionaloutcomeswith

the learningoutcome requireme ntsof the Australian

QualificationsFramework(AQF)

Foster communication between TEQSA and

professionalbodiesregardingour respectiveroles

Chinese Service Center
for Scholarly Exchange
(CSCSE)

P.R. China

Higher Education
Evaluation Centre of the

Ministry of Education,
P.R. China

f’Na{ional Institution for Academic

Degrees and University Evaluation
Japan

Hong Kong Council for
Accreditation of Academic and
Vocational Qualifications
Hong Kong

Office of Higher
Education,
Papua New Guinea

e

New Zealand
Qualifications Authority
(NZQA)

New Zealand

v 4

GlobalQAagenciesnterestedin developingcooperative
relationshipwith THEICEpleasecontact
accreditation@theice.org

R | L R

Anthony McLaren, CEO of TEQSA and Pauline Tang, CEQO@ETHE
consolidated the strategic partnership between the two QA agencie
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News from Members

First Joint Assessment in VET and Higher

% EKKA

Estonian Quality Agency for Higher and Vocational
Education (EKKA conducted the first ever joint
assessment of VET and higher education study

ENAEE Position Paper on Transnational

Accreditation

European
Accreditation
of Engineering

E E

Programmes

EUR-ACE®

ENAESHS proud to report that about 2,400 EURACE®
labels have been awarded in 32 countries, by 13
authorised European accreditation agencies The
labelled engineering programmes fulfil the highest

programmesat EstonianAcademyof SecuritySciences quality criteria of the EURACE®rameworkStandards

in September2016 The assessmentncluded 12 study
programmes which were divided into five (5) areasor
subcategories

q police and borderguard
q rescue
i justice

1 finance

i internalsecurity

All of these areas contain VET and higher education
programmes Therewere six (6) VETprogrammesfive

andGuidelines(EAFSG)

These figures demonstrate that authorised agencies
engagein a significantrange of accreditationactivities
in countries outside their national jurisdiction In

accordancewith the spirit of the EuropeanHigher
EducationArea (EHEA) ENAEEpromotes transborder

activities under conditions which avoid conflict and

preservethe mutual trust between agenciesghat have
signedthe EURACEccord

In order to ensurea proper approachto transnational

(5) highereducationprogrammesand one (1) Y I a (i S Rapréditationby authorisedagenciesENAEEecidedto

programme

VETand higher educationsidesof E KKAvorked closely
together to develop a suitable methodology for this
assessment There was a single joint expert panel,
consistingof employerreprese ntativesVETand higher
education experts and student representative Since
Estonian Academyof Security Scienceshas a unique
profile, most of the panel consisted of international
expertsfrom the UK, Finlandand the Baltics

CombiningVETand higher education assessmenthas
been suitablefor all the stakeholders,sinceit allowed
the consolidationof a number of tasks especiallywhen
it cameto allocatingtime andresources

The most challenging aspect was the comparative
analysis of VET and higher education study
programmes, which was necessaryin order to set
suitable criteria for the assessmentlt was an exciting
process of learning and development, as the
assessmentvasthe first of its kind.
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establish guiding principles for such transborder
activities Thefinal objectiveof ENAEHs to focus more
onthe developmentof highquality national systemsfor
engineeringprogrammeaccreditationusingthe EAFSG,
thanthe mere growth of the number of labelsawarded

The AdministrativeCouncil(AC)set up a working group

on this issuewhich drafted a documentW ¢ NI y ay |
Accreditationby ENAEEAuthorisedAgencies A Good
PracticeD dzA; Fh& ddcumentwasapprovedat the last
ACmeetingin Juneandwill be presentedat the ENAEE
GeneralAssemblyin November2016 It can be viewed
on the ENAERvebsite

Severakituationswere consideredand clarified

ENAEEAuthorised Agenciesaccrediting outside their
own country arising from a request from a Higher
Educationinstitution (HEI) the rules differ depending
on whether or not an ENAEEauthorised agency has
beenestablishedin the HEIcountry.

ENAEEAuthorisation of Agenciesbased outside the
EHEAIn this case,particular care must be paid to full
compliance with the European Standards and
Guidelinesfor Quality Assurancein Higher Education
(ESGaswell aswith the EAFSG

In all situations, collaboration with the local Quality
Assuranceagenciesnust be sought

Thelast sectionof the documentprovide sguideline sfor
the accreditationof double (dual)andjoint degrees



http://ekka.archimedes.ee/en/
http://www.sisekaitse.ee/eass/
http://eurace.enaee.eu/
http://www.enaee.eu/eur-ace-system/eur-ace-framework-standards/
http://www.ehea.info/
http://www.enaee.eu/wp-assets-enaee/uploads/2016/06/EAA-MRA-agreement-A3-signed.pdf
http://www.enaee.eu/publications/

News from Members

Quality Enhancement Cell, Ghulam Ishaq
Khan Institute Pakistan

The 10" ProgressReview Meeting & Workshop of
Quality EnhancementCells (QEC)was held on 9-10
March 2016 at Hotel Grand Regency The event was
organised by QAA, Higher Education Commission
Pakistan for 15 Private Sector Higher Education
Institutesand DegreeAwardedinstitutions Coordinator
(QEC)Dr ZahidHalim also attended the workshopon
. T 2 2t&kehémy

l

S 1 : < =}
Dr ZahidHalim, C oordinato QEC)GhulamishagKhanlnstitute
Pakistanand AnnumGhaurij AssistantDirector(QEC)attended
the 10th ProgresReviewMeeting& Workshop

ProfessoDr A. K SalahriyaExternalExpert\Wah Engineering
College Universityof Wah PakistanisitedGIKInstitute on 15
June 2016 for the Assessmenbf BS ChemicalEngineering
Programmeof Departmentof ChemicaEngineering

In spring 2016 the QECteam conducted an online
Course/TeacheEvaluationand as well as an Alumni
Survey,EmployerSurvey,GraduatingStude ntSurve y&
Faculty Survey, all of which are essential annual
activitiesof QEC

Dr Zahid Halim, Coordinator (QEC) conducted a

comprehensiveTraining Session& Quality Awareness
Seminarfor alldeansand facultiesat the Institute on 29

March 2016 In order to improve the standard of

education,the Quality EnhancementCell (QECht GIK
Institute continuously monitors the quality level of

teachingandlearningatthe Institute.

The official notification of the new Coordinator(QEC)
replacingDr ZahidHalimwasmadeon 5 May 2016 Dr
Khalid Rehman Assistant Professor assumed his
responsibilitieson 16 May 2016

z{z{z{z{z{
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Upcoming Events

11" European Quality Assurance Forum
(EQAF) 2016 early-bird registration
deadline approaching

E|QAFF

EUROPEAN QUALITY
ASSURANCE FORUM

The 2016 EQAF, entitled ‘Quality in context ¢
embedding A Y LINR @ S WilS yelil@ated by the
Slovenian Student Union and the University of
Ljubljana Through a mix of plenary and parallel
sessions,the Forum will combine presentations of
current developmentsin quality assurance(QA) with
practiceoriented and researchbased discussionghat
will take place in paper sessionsand workshops
Specifically, EQAF 2016 will examine the different
disciplinary, institutional and national contexts and
culturesto which QA hasto be tailoredand will consider
how policies and practices are adapted to respect
diversityand remainfit for purpose

EQAFhas been co-organisedby ENQA ESL) EUAand
EURASHS$ince2006 and providesa unique platform for
the higher educationand QA communitiesto monitor,
shape and anticipate developmentsin the field. The
mainpurposeof the Forumisto fostera dialogueon QA
that bridgesnational boundariesand leadsto a truly
Europeardiscussioron QA in highereducation,and to
create a common European understanding of QA
through discussionsand networking among different
stakeholdergroups

Registrationis still open for the 11" EuropeanQuality
Assurancd-orum(E QAF)whichwill take placeon 17-19
November2016in Ljubljana,Slovenia

The deadline for the earlybird registration fee is 3
October2016 After this date, late registrationfeeswill
apply. It is important to registeras soon as possibleas
capacityis limited and registrationswill be acceptedon
afirst-come, first-servedbasis

Toregister, pleasevisit the EQARvebsite Hereyou will
also find the programme, abstracts of papers and
workshops, as well as further information about the
Forum
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http://www.enqa.eu/
https://www.esu-online.org/
http://www.eua.be/Home.aspx
http://www.eurashe.eu/
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Upcoming Events

ANAQUEN - CIMQUSER3
Innovative Universities for Smart Cities

Morocco,12-13May 2017

padaill 339 Ctaud] ;“.g../»i.l.i Ll

')
AMAGUEN

Asoanca Narocuse pour [Anéher

aton de b Qualnt de Masegoement

Callfor papers

Since2004 AMAQUENMhas organisedthe international
conference on quality in education and training
(CIMQUSERjvery year to provide an opportunity for
decisionmakers,researchersand expertsto meet and
think about the best way to improve the quality of
educational and training systems This year this
community is invited to addressthe issue of the link
betweenuniversitie sandcitieswith focuson the role of
scienceand innovation in the transformation of our
cities to become smarter and more attractive for the
citizen Thetheme of the 13th edition of CIMQUSE®®

be held on 12-13 May 2017is WL y y 2 @rivérsitiess A

for Smart/ A G.A S&Q
C Submittingcontributions

CIMQUSHER welcomesoriginalsubmissionsf research
papersand prese ntationsof relevantand best practices
related to the theme of the conference,addressing
questionsand providing evidenceon the role of science
and innovation systemsin universitiesin the building
and the improving of smart cites Academicand
professionalcontributions with clear policy relevance
are encouraged,but submissionsmust also include
concept papers outlining strategies for Quality
Assurance that can improve the engagement of
universities in innovative projects serving the good
implementationof smartcities

The scientific committee of the conferencewill select
submitted contributions, and the best paperswill be

C Subthemefthe conference

A Innovationpolicy initiatives

A Digitalisatiorof scienceand innovation

A Digitalisatiorof cities

A Scienceand innovationfor smartcities

A Internetof thingsand BigDatato drive smartcities

A Innovative networks and diffusion of innovation
results

A Skillsfor innovativeuniversities

A Thebenefits of the digitaleconomyin smartcities

A Linksbetweendigitalinnovation andsmartcities

A R&Dandinnovative projectsin GlobalValueChains

A Publicprocurementand innovativeuniversities

A Regionalnnovation ecosystems

A Competitive nessind sustainableurban development
by innovativeuniversities

A Smartcity models

A" Innovativeuniversity models

A Innovative approachesto external QA in innovative
universities

A Impact of QAin the good implementation of smart
cities

A National qualificationsframeworksin the context of
innovativeuniversities

C Agenda
2 December2016 Submissiordeadlinefor abstracts
(max250 words)

A 31 December 2016 Notification of abstract
acceptance

1 January2017. Registratioropens

31January2017 Earlybird registrationdeadline

17 February2017 Submissiorof completeaccepted
papers(min 2000 max3000words)

17 March 2017 Notification of complete paper
acceptance

07 April 2017 Submissionof complete accepted
papers

5May2017. Registratiorcloses

12-13 May2017. Conference

Registration

The registration fees include admission,conference
materials, lunch and coffee/tea breakon 12-13 May
2017.

o) oo Bo Bo ToIoDe

publishedinthe ¥ W2 daNQualityin 9 R dzO . (i A 2 y & Registratiorfees €250, Earlybird: €150, Studentse 100
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Upcoming Events
FSTEand HKCAAVQ Conference

The Federation for Selffinancing Tertiary Education
(FSTE)nd Hong Kong Council for Accreditation of
Academicand VocationalQualifications(HKCAAVQyill
coorganise a conference on Enhancing Student
Learning Experienceon 17 November 2016 in Hong
Kong

Owing to the dwindling student population in the
coming decades, challengesfacing the self-financing
tertiary educationsector have beenfierce. Onthe other
hand, institutions have been increasing efforts to
enhancethe learning experiencesof studentsin order
to meet the emergingeducationalneedsof society Co-
organisedby the FSTEand HKCAAV Qthe conference
aimsto provide an opportunity for all stakeholdersin
the sectorto report their latest research,exploreideas,
views and experience, and share their professional
experiencewith others

http://www .fste.edu.hk/conference016

QAA 6% International
Programme

Quality Assurance

INTERNATIONAL QUALITY
ASSURANCE PROGRAMME

The Quality AssuranceAgency for Higher Education
(QAA) is pleased to announce that placesare still

available for the 6" International Quality Assurance
Programmeon 10-14 October2016 taking placeat the

BritishAcademyin centralLondon

Currentlywe have delegatesattending from Barbados,
Sri Lanka, Hong Kong, Saudi Arabia and the Cayman
Islands

Pleaseemail shashmat@qaacuk to registerand book
to avoid disappointment Pleasevisit our website for
further details
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THE-ICE 10™ International
Experts Forum 2016, Lucerne

Panel of

Thisyear, THEICE(InternationalCentreof Excellencen

Tourism and Hospitality Education)is thrilled to be

celebratingthe 10t anniversaryof the IPoEForumfrom

9to 12 November2016 with specialeventsand awards
being organisedto markthis auspiciousoccasion

The Forum, being proudly hostedby CésarRitz Colleges
Switzerlandin Lucerne,also featuresa seriesof panel
sessiondrawing on the expertiseof leadingeducators
and industry professionalsin the field of tourism,
hospitality,eventsand culinaryarts (TH&E)pffering the
latest from adiversefield of world-classexperts

Academicpapersare invited on the IPOE2016 theme
Excellence; Definedand Measuredand subthemes
employability pedagogy transferableskills technology
andresearchand scholarship

View the proposed programme HEREand reqister
online todayto be involvedin this occasion For further
information, pleaseemailipoe2016@the-ice.org.

All INQAAHEnembersare invited to send contributions
for the nextissueof the Newsletter to

secretariat@ingaaherg.

INQAAHESECRETARIAT

[t

The Catalan University Quality Assurance Agency, AQ
Catalunya

C.delsVergos 3642

08017 Barcelona

Tel: +34 93 268 89 50

Contentsof this Newsletterhave been submitted by members
and networks,compiledby INQAAHESecretariatin cooperation
with the INQAAHECommunicationand Outreach Committee
(02:10)]

Although the responsibilityof content remainswith members
and networks, the INQAAHEE&O Commiitteereservesthe right

to edit, correct, revise or omit any submitted articles as
required for consistency

If major revisionsare required, the INQAAHEC&O Committee
will contactthe member or network (author) before accepting
or publishing the material
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