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Turkish Higher Education System with Numbers

176.572

ACADEMICIANS

7.940.133

STUDENTS

STUDY PROGRAMS

Higher Education Statistics, 2019-20

https://istatistik.yok.gov.tr/
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Quality Assurance Milestones in Turkish HE System

Establishment of other
accreditation agencies
(TEPDAD, ECZAKDER, FEDEK,
MIAK, etc.) (2008)

Law No. 5018 entered into force

(2006)
Establishment of MUDEK (2002)

EUA Quality Culture Project and Start of
Institutional Evaluation Program (2002)

Turkey’s inclusion in the
Bologna Process (2001)
universities (1997)

ABET- first accreditation activities in some
‘engineering programs (1994)

Higher Education Law No. 2547 entered
into force (1981)

Quality evaluation
project at
training programs (1998)

Preparation of NQF-
HETR (2010)

Establishment of YODEK (2005)

Accreditation and quality improvement activities in teacher

Higher Education
Quality Assurance
Regulation
(2015)

TQF Regulation
(2015)

,hment of a public legal entity with
a istrative and financial autonomy: THEQ

(July 1, 2017)

Regulation on

Higher Education
Quality Assurance and
THEQC

(2018)

AFFILIATE OF

ENQA
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Foundation of Turkish Higher Education Quality Council (THEQC)

THEQC was established with the aim
of to evaluate quality assurance
systems of higher education
institutions and to provide quality-
oriented guidance and leadership.
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Activity Areas of the THEQC

Evaluation of the quality of HEISs’

Establishment of internal and external learning and teaching, research and
QA mechanisms in higher education q ot A

system and ensuring their systems in accordance with the national
effectiveness; and international quality standards;

V Authorization of national and % Internalization and dissemination of

recognition of international :0{ QA culture in higher education
accreditation agencies; system.
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Importance of QA System in Higher Education

The most significant dimension of the quality

assurance system in HEls is guaranteeing that e e
the students enrolled in study programs attain /”gew'ce ‘3“;;
: [PUALITY ¢
targeted competencies. w Q ‘
ugr approva
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Who is Gen Z?
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Who is Gen Z?

Who are you...

*The Silent Generation: born between 1927 - 1945

*The Baby Boomers: born between 1946 - 1964

*The Xers or Generation X: born between 1965-1980

*The Nexters; Millennials; Gen-Y; Next Generation: born 1981 - 1995

eGeneration Z: born after 1996

y, / Yiiksekdgretim Kalite Kurulu 9



Who is Gen Z?

Think about your students or your kids at different ages? And
compare them between ages 8 to 23 with others.

Are we ready as schools / universities for Gen Z?

What should employers know about Gen Z?

ks
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Who is Gen Z?

From elementary to graduate school, our classrooms are now filled with
Generation Z students,

Generation Z was born between 1997 and 2012, and the oldest members
of Gen Z are around 23 years old.

Gen / start to enter the workforce in huge numbers, and employers are on
board.
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Who is Gen Z?

They self-identify themselves as loyal, compassionate, open-minded,
responsible, and, above all, so much more “creative” and “smart” than
their parents’ and teachers’ generations (Elmore, 2019; People, 2016;
Sladek & Grabinger, 2014).

The New York Times calls Gen Z “conscientious, hard-working and mindful
of the future” (2014).
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Who is Gen Z?

Generation Z is the largest generation ever, comprising almost 30% of the
world’s population. Globally there are almost 2 billion of them, and “they
don’t just represent the future, they’re already creating it”.

Soruce: (https://www.statista.com/statistics/672546/projected-world-population-
distribution-by-age-group/) (2020)
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A GENERATION WITHOUT BORDERS
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A generation without borders

Gen Z facts

* Also known as ‘generation connected’ or ‘dot com kids’

* 1in 2 predicted to obtain a university/college degree

* By 2025, will make up 27% of the workforce

* Predicted to work 18 jobs across 6 careers and live in 15 homes in their lifetime
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THE FUTURE HAS ARRIVED, ARE YOU READY FOR GEN Z?

Results of Dell’s Resarch
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Results of Dell’s Resarch

United Stales
Canada

Brazil

United Kingdom
France
Germany
Turkey
Australia or New Zealand
China
Indonesia
Japan

Malaysia
Philippines
Singapore
Thaitand

Dell Technologies surveyed 12 ,000 high school and college students from around the globe about their

views on technology and future careers.

Agesl6-23:

12.086 Gen Z students surveyed

Global perspectives

17 countries represented

Work experience:

83% have some exposure to jobs

Survey conducted by Dimensional Research on behalf of Dell Technologies, from August to September 2018.
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Results of Dell’s Resarch

KEY FINDINGS

u 2 =
Gen Zwanis to Sreat Gen £ cares about
wvork weith technology wwill data security, but
cutting-edge entice Gen £ is unsure how to
technology and iob candidates address it

is eager to share
its knowledge

e o &

Gen fers are Gen £ ywants Sen Zis eager for
confident about more than just more human
their tech skills, money for its interaction
butithat doesn’t work

equate to
workforce

readiness

l/ Yiiksekégretim Kalite Kurulu 18



Results of Dell’s Resarch

=are willing to
be technology
mentors to
others on the

job
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Results of Dell’s Resarch

80%

91%

www.yokak.gov.tr
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Results of Dell’s Resarch

cares about data security, but is unsure how

]

high priority

protect their
data

to address
73% 31% 95%
* say they are » careful about
e rank data doing _ what they _
i everything post to social
securityas a .
theycanto media

because it
could impact
their future
career
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Results of Dell’s Resarch

= rank their
technology
literacy as good or
excellent

= rank their hawe Cconcerns
education as good about startings
or excellent for
their future career J
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Results of Dell’s Resarch

v
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Results of Dell’s Resarch

They define themselves differently, are intrigued by group trends, are passionate
about issues, and are willing to do research. According to different researches
findings Gen Z’ers are will be known as (UPCEA, 2019 ; Dell, 2018; Pearson 2018).

[ More competitive

[Mnre independent

[ More entrepreneurial

[ More communicative

[ More motivated by security
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Results of Dell’s Resarch

Generation Z will become an important generation for the universities
/colleges.

Whether we expect the number of high school students entering
university/college to increase or not, but Generation Z still will be a large

population and an important population group of the university/college
in the current period.

And Generation Z represents the greatest generational shift the
workplace has ever seen (Postolov et al., 2017).
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Results of Dell’s Resarch

* Considering the characteristics of Gen Z, it becomes critical to prepare

them for the future

* This situation compels HEls to understand the 215t century skills and
integrate them to their curricula such as leadership, entrepreneurship,

innovation and digital competencies.
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Are we ready for Gen Z students?
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Are we ready for Gen Z students?

It is crucial to know who our students are, how they learn, and what
they hope to achieve at the end of their studies.

Quite a challenge for traditional education, it is just time to think about
how Gen Z learns and their expectations from education / from
universities (Juntarangsu, 2020; Dell, 2018; Hampton & Keys, 2016).
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Do Turkish Universities’ Undergraduate Programs Build Generation Z
Competencies?

Higher education institutions in Turkey, just like their counterparts around
the world, are currently undergoing a transformation that renders the
institutions more student-centered, transparent, accountable and sensitive
to innovations in learning and teaching processes with the ultimate goal of
equipping students with the required skills and competencies.
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Do Turkish Universities’ Undergraduate Programs Build Generation Z
Competencies?

METHODS AND MATERIALS

1

The aim of the our
study is to explain the
level of knowledge
society skills in the
competencies of the
undergraduate
programs accredited in
the Turkish Higher
Education System with
an emphasis on
leadership,
entrepreneurship,
innovation and digital
competencies

2

Thereason of
preferring accredited
programs in this
research is our
assumption that quality
assurance of
Generation Z
competencies are
ensured in these
accredited programs.

There are 609
accredited programs in
Turkish universities

3

The program
qualifications of 609
programs accredited by
accreditation bodies
authorized by Higher
Education Quality
Council of Turkey
(THEQC) constitute the
data of the research.

These competencies
have been analyzed on
online environment
through a review
framework developed by
the researchers.

l/ Yiiksekdgretim Kalite Kurulu
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Do Turkish Universities’ Undergraduate Programs Build Generation Z
Competencies?

METHODS AND MATERIALS

V|

The research was
carried out in survey
design. In this process,
the accredited
programs in Turkish
universities of Turkey
were determined first,
and then competencies
of these programs has
been analyzed in the
online environment.

Descriptive statistics,
Pearson’ Product-
Moment Correlation
Coefficient and Kruskal
Wallis H tests were

applied on the data set.

S

586 of program
competencies (96.22%)
were reached on-line
and analyzed.

In the analysis process,
leadership,
entrepreneurship,
innovation and digital
empowerment skills
were chosen among the
21 century skills on a
coding tool developed
by the researchers. The
study included 107
different types of
programs.

6

These programs
according to their fields
is as follows:

Medicine 51 (8.7%),
health sciences 18
({3.1%), social sciences 89
(15.2%), science 65
(11.1%%), linguistics 19
(3.2%), engineering 309
(52.7%), educational
sciences 28 (4.8%), fine
arts 4 (0.07%) and sports
sciences 3 (0.05%).
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Do Turkish Universities’ Undergraduate Programs Build Generation Z
Competencies?
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Do Turkish Universities’ Undergraduate Programs Build Generation Z
Competencies?

FINDINGS

23

Accordinghy, the ratio of
establishing
relationships with
imformation society
skills wwithin the
framework of
competence is am
average 43.75% (sd. =
A17.58, lowest = 5.88,
highest = 83.33).

Inother words, Tour out
of 10 competencies aomn
average within a
competence framework
are somehoww related to
knowledge society
skills.

Im order to examine the
strength of the
relations between the
imformation society
skills and the general
competence framework
one by one, the
relationships betwean
the information society
skills and the numbers
of general competences
wwere examined wwith
Pearson correlation
coefficients within this
framework of 145
competencies.

There is a positive
relationship between
information society skills
and numbers of general
competences.

Howwewer, this
relationship is mot
statistically significant.
There is a positive and
significant relationship
between the number of
statements regarding
leadership and
imnmowvativeness |.233¥
and . 218 respectively).

This situation indicates that especially leadership and innovativeness skills are expressed separately
without being integrated with field skills, thus significantly increasing the total number of
competencies; Entrepreneurship and digital empowerment skills are expressed in an integrated way
with field skills.
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Do Turkish Universities’ Undergraduate Programs Build Generation Z
Competencies?

Distribution of information society skills according to programs is presented in the

table

Programs General Leadership Entrepreneurship Innovation Digital

Empowerment
X sd. X sd. X sd. X sd. X sd.

Medicine 443 1 0.34 | 0.84 0.11 1.35 0.16 1.41 | 0.87 0.82 0.06

Health 6.00 | 0.63 | 1.05 0.23 2.16 0.28 1.83 | 0.78 0.94 0.17

Sciences

Social 492 | 0.26 | 0.76 0.09 1.75 0.11 1.53 | 0.82 0.86 0.07

Sciences

Science 4.2 | 0.31] 0.56 0.10 1.27 0.13 1.30 | 0.76 1.04 0.07

Linguistics 3.52 | 0.27 | 0.36 0.13 1.15 0.15 1.05 | 0.22 0.94 0.14

Engineering 522 | 0.13 | 0.75 0.04 1.62 0.04 1.59 | 0.81 1.23 0.04

Educational 4.82 | 0.51 | 0.46 0.13 1.64 0.21 1.46 | 0.99 1.25 0.15

Sciences

Fine Arts 6.75 | 0.75 1 0.40 2.50 0.28 2.5 0.57 0.75 0.25

Sport 8.33 | 0.33 | 1.33 0.33 2.00 0 3.00 | 0.03 2.00 0.57

Sciences
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Do Turkish Universities’ Undergraduate Programs Build Generation Z
Competencies?

CONCLUSION
1 2 3
The ne_w From the finding the We should also think how
generation, programs need to we can provide the
especially consider how we can - . .

) ) i appropriate guidelines far
generation Zers n:lemg_n our CLlrrICl.l_ll.ll'I"l_ Seneration Zers who are
need to prepare_ according to 21 skills in going to enter into the

themselves to gain order to ensure that we workforce in the near
all necessary skills meet the needs of the future.
for their works market .
before entering the
woarkplace.
q 5
215t century skills should be To help Gen Z students getting ready for
complement the core curriculumnm. their tomorrow, the Gen £ curriculum,
classroom should be organised in order
to satisfy their expactations.
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Do Turkish Universities’ Undergraduate Programs Build Generation Z
Competencies?

What we can draw as Turkish Higher Education
Quality Council from these results ...
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Do Turkish Universities’ Undergraduate Programs Build Generation Z
Competencies?

One of the crucial quality assurance tools in Turkey is the program
accreditations, which ensure the stakeholder involvement during
program design, monitor whether targeted competencies are
achieved, and consider whether continuous improvement steps are
taken into account.

According to a recent report published by THEQC in 2019, the ratio of
program accreditation in undergraduate programs of HEIs with
graduates (excluding newly established HEIs without graduates) is

around 10.5%.
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Do Turkish Universities’ Undergraduate Programs Build Generation Z
Competencies?

Based on the evidences, THEQC has identified the following areas as the top priority
topics which need urgent improvement:

1. The analysis of undergraduate programs of HEls from the perspective of
Generation Z Competencies,

2. To increase awareness regarding the acquisition and evaluation of
Generation Z Competencies,

3. To ensure that accreditation agencies apprehensively focus on the
evaluation of Generation Z Competencies

4. Recognition of Generation Z Competencies by the business world.

5. Prevalence of micro-credentials
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Let's ask ourselves some questions as educators or employers

Questions for educators / administrators

1
Would not consider

2
Might or might not
consider

3
Definitely consider

Are you designing programs that Generation Z wants?

Are the programs designed around their needs?

Have you identified instructional program areas in your curriculum
that might appeal more to Generation Z’ers?

How can be instructional systems develop these knowledge, skills,
attitudes and values effectively?”

Do you create systems and processes for Gen Z?

Do you prepare short and long-term responses to Gen Z in your
program development?

Have you supplement and enhance traditional learning materials with
digital opportunities for Gen Z and their needs?

How is your university planning on attracting this group?

What communication channels will you use to reach them in a
meaningful manner?

What can your university /college do to reach out to Generation
Z students in ways that are unique

What can your university /college do to speak to their needs?

What can your university /college do to engage Generation Z students
in wavs-in-which-thev-think?

L4
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Let's ask ourselves some questions as educators or employers

1 2 3
Questions for workplaces Would not Might or might | Definitely
consider not consider consider

Are you communicating in GenZ language and
using their tools of communication?

Have you thought of an “influentials” marketing
approach?

What communication channels will you use to
reach them in a meaningful manner?
PLEASE WRITE MORE

A /Yl’.’lksekégretim Kalite Kurulu 40



e —

21t Cewbury Skills s Atbributes — Educaotbtor Self—Assessnienk

Oraoal = woribkew

v e baLe o ELo e

() Ceribicoal Ehimicivig
FTQbLem—SGLvEL—\.Ej

il 2 s ollLoabora ko

o = rraucress vmeelbvasories

" T youw provide leormers with lobs of = e wou prareobe amd reimPorce doeimg ~ Dha your Foacilitede glosol com ereuom:cokiom
apporfuniFies o spealke and swribe oSl Flimes Flaoat hoawe s locen dome ToePoce, amed collaboratriam wmitbh power leornees?
s ir o g PN | e R WO reemT adbmece woa - pour learmecrs bowe o
cebiimbe o Flimbke oome s " Tho you givwe leormers opporfFunibFies Fao
» e youw helg learners creafe Pacus, collefoorate Pace Fo—Foce and wirbuallyT
ey, poIsien around Fhe ocal S " Tha rou ask learners Fo gemnerote & osic
weithen comprunicoations Fhey woant o Fle i omim womigue &ssentiol quoestions? » o youw e33ish your leacmecs im dewelop g
wenon b T Fheir awn pgersenal learaing netuwecksT
S Ceariiosik o b ﬁ]é Iviikiakive = At_:-_,i_i.i.kg ==
i Lo givua biowm EHET‘EFT"EHEMT‘L&.LESM ) a...d.aLPI:a... ik
- f
- 'ﬁ\a— e pl."ﬁ-l'l'l -:hl-_-.: -l'_.-ﬁ.-: ﬂ-.l-rn;-l'., ok ' Dhe PR VS S S — 3-:3-:-:;—;-—.1-.-;1— clhmn:::j:n;—::l f;-.::.:;-]
reinmBParce inguisibeemess? PR T O ——— s o = -
¥ Plew paes ovmed o lesenees Blew iele®
T T e e e ol Loy |m':-t-r=l+'n el " Dho yous growide oppoctoniFices Boc
Homr tr msrm  gpacscmel o e o Sl T mEcs Fo Poke oS Folkee Fhd e osin = Tha s Snd poue IESs mls T @ e ey o
leourming expeciences? imibrebive o Jda Fhiaes? Fools Fo solwe mew arokle mes?
L $ B " R
== H ean 3 Self—Regulakici ‘(ifj:? Ennpoativyg =
. = = - — =
S OFI:LMLEM b “lobal Sbe.mard..shup
~ Tho yow model, Feach, reinbPorce posibivwe > e ypou rodel and assisk leacmers i el ~ T you provide lescmers with ocpportonities
e lF FolkeT A Com Ta ottstade T Ddeweloping omd wundecsbondimg Fleie o For perspective Falkimg®
rretboc ognitive processe s
» Do you essish learsers im enbhomcing Fheir " De you assish leornees io ondecsbomdi meg
prriomel egemcy Fhimbcing? " o you help leormers develog Fheic o Flve iwbecrdegemdemce af all livwimeg sypwstbe ns?
aleilify Fo e P omabicabe T
» e yow emposre leacaecs Fo skocies Flhod » o creofe cpporfumitFies Por learmers Fo gk
-

porfFroy how abhers hoawve succee Sled ar
ewerco re odwe e sy T

Do you assizsk leorners in refPlecking on and
evwoluotimg Fleie leourmss e T T R

erspokigy imto schion; engoge iw pro-sociml

Resilienmce
" e you helg leormners see Pasluacres as

apperfunities Por gl.--n-li-h?

» Do encosroage and reinPorce learaees’
oun inmate cesilliemncy T

w7 W woa dmsare ek eoc s | L
leormer kunsws  Taw Mokbes?

=y | -
HESE 'Ea-r,am.-;” = T-.-E

" Do you give leorners sgppartuniFies +a

work aw lamg-—fecm, corplex projects 7

" o ovssist leourwecs Gm sl m iR g imgy oo

o hmomlie dging Fae cemarcrds aff pecsewechimng

e oug b Fauagb 5 e s

.
T SO 2 o s EieD

axpoe
S SemmmemmarTerT] Grp s - B Lo o= bamerrmescd
LA B et O TE TR A e - P P T T el
Pl i mrreees 400 hvbermortasnal Lo

e lmwior iwbewded Fo benwe i obihersT
Visiownm for

N L= EFive =—elbwere

" Wa peu give ltornecs Fhe Fire, rescurces,
opparfenity Fo idewFifEy and pursae e
dreom st

" Tha weu ossish leormers in developimg Flae
whreps sned sheafegies meecded Foa sschiewe
Fheir deeams?

........ ~O = -

e



References

Aguirre, Diego (2019). Pragmaticos, integradores y adaptables: el perfil laboral de los centennials chilenos. Diario EI Mercurio, Economia y Negocios,
enero 2019. Retrieved from http://www.economiaynegocios.cl/noticias/noticias.asp?id=538085

Dell Technologies Inc (2020). Gen Z is here. Are you ready?. Retrieved from: https://www.delltechnologies.com/en-us/perspectives/gen-z.htm
Elmore, T. (2019). Generation Z Unfiltered: Facing Nine Hidden Challenges of the Most Anxious Population. Poet Gardner; 1st Edition
Hampton, D. & Keys, Y. (2016). Generation z: Now entering our work settings. Voice of Nursing Leadership. 14(4): 14-16.

Juntarangsu, J. (2020. )Needs for 21st century skills development among generation Z: A case study at Naresuan University International College.
International Journal of Education and Research. 8 (1): 195 - 206.

Organizacion de Estados Iberoamericanos para la Educacién, la Ciencia y la Cultura (OEI) (2019). Diagndstico de la Educacién Superior en
Iberoamérica. Retrieved from: https://www.oei.es/Ciencia/Noticia/la-calidad-es-el-gran-reto-al-que-se-enfrenta

Pearson Education Inc (2018). Meeting the expectations of Gen Z in higher ed. Retrieved from: https://www.pearson.com/us/content/dam/one-dot-
com/one-dot-com/us/en/files/PSONA5646-8150_TIDL GenZ_Infographic_Print FINAL.pdf

Postolov, K., Magdiceva, S. M., & Janeska, I. A. (2017). E-Learning in the hand of generation y and z. Proceedings of the intonation Conference
“Business and Entrepreneurial Economics-BEE2017”

UPCEA (2019), An insider’s guide to generation Z and higher education. University Professional and Continuing Education Association

y / Yiiksekégretim Kalite Kurulu 42



\I/ Turkish Higher Education
‘ Quality Council

@ yokak.govtr W @ykalitekurulu

" I/ Yiiksekogretim Kalite Kurulu 43



