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Sociologist, with graduate studies in education, is currently the Executive Director of CINDA, a network of 
universities in Latin America and Europe. As a representative of CINDA, she is responsible for the operation of 
the International Institute for Quality (IAC), recognized as an accrediting body by the government of the republic 
of Peru. 
 
Former president of INQAAHE and of RIACES, the Iberoamerican Network for QA, she was a member of the 
Advisory Council of the CHEA International Quality Group until December 31st 2017.  
 
She was in charge of the design and implementation of quality assurance processes in Chile between 1990 and 
2007 and has published many articles on the quality and management of higher education. 
 
She has served as a consultant on the development of quality assurance, higher education management and 
policy design and implementation in the field of higher education, for institutions, governments and bi and 
multilateral organizations in Central and South America, the Caribbean, the Middle East, Africa, East Europe, 
Central and Southeast Asia.  
 
She has also chaired reviews of quality assurance programs and processes for DAAD, UNESCO, IDB and the 
World Bank, and is currently a member of the OECD review team in charge of evaluating the Brazilian quality 
assurance scheme.  
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